Wolfsberg Group C: pondent g Dua Dilig Q i Ire ([CEDDQ) Y14

the
Wolfsberg

Gl'ol.l Financial Institulion Name:  |Intesa Sanpaolo Banka d.d. Bosna i Hercegovina
P Location (Country) : Bosnia and Herregovina

The questionnaire iz raquirad to be answered on a Legal Entity {LE) Level. The Financial Institution should answer the questionnaire at the legal entity level Including
any branches for which tha ctiont base, products and contro! model are materially slmilar to the LE Head Office. This questionnalre should not cover more than one

LE. Each question in the CEDDQ will need to be add d from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs 10 be higl d and detalls regarding this difference captured at the end of each sub. ion. if a branch's activity (preduct
offered, ellent base etc.) is materially different than its Enlity Haad Office, a q | fre can be leted for thal branch.
No# | Question Answar

1. ENTITY & OWNERSHIP
1 [Fufi Legal Name Intesa Sanpacio Banka d.d. Bosna i Hercegavina
“ Ap"e,“" £ I's.l offor.mgn branches which are covered This Questonnalre covers Intesa Sanpacio Banka dd Bosna | Hercegovina and its branches. Bank

by this questionnairs does not have subsidianies.
3 Full Legal (Registared) Address Milana Preloga 124, Sarajevo, Bosnla and Herzegovina
4 Full Frimary Business Address (if different from nfa

above)
5 Date of Enlity incorporation/establist 27.05.1997 (Date of issulng Banking license)
G Select type of ownership and append an ownership

chart if available
6a Publicly Traded (25% of shares publicly raded) No =1
sa1 IfY, indicate the exchange traded on and ticker

symbol
Bb Member OwnedMutual No =]
6c Govemment or State Owned by 25% or more No =
6d Privately Owried Yes =
6d1 IFY, provide details of shareholders or ullimale . 0
bentfioial owners with a holding of 0% armere. | PTIVIEANA Banka Zagreb dd 99.98%

7 % of the Enlity's total shares composed of bearer N

shares 0
8 Does the Entity, or any of ts branches, operate under

an Offshare Banking License (OBL)? Ha
8a IFY, provide the name of the relevantbranchfes

which operate under an OBL

] Does the Bank have a Virtual Bank License or i |z|

provide services only through onling channels? o
10 Name of primary financial ragulalor/supenvisory Banking Agency of the Federation of Bosnia and Herzegovina

authority
11 Provide Legal Entity Identifier {LEI) if available 545300IUOQXDZEVFHKRS
12 Provide the full legal nams of tha ullimale parent {Il Privredna Banka Zagreb difinlesa Sanpacio SpA ltaly

differant from the Entity compleling the DDG)
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13 Jurisdiction of licensing autherity and regulator of Croatiafltaly
ulimate parent
14 Select the business areas applicable to the Entity
14a Retail Banking Yes
14b Private Banking No
14¢ Commercial Banking Yos
14d Transactional Banking Yes
14e Invesimant Banking Yes
14§ Financial Markels Trading Yos
14g Securities Services/Cuslody Mo
14h Broker/Dealer No
14 Multilatera! Developmant Bank Nor
14§ Wealth Manag i} Ho
14k Other {pleaso explain)
15 Does the Enlity have a significant {(10% or more)
portfolio of non-resident customers or does itderive
more than 10% of its revenue from non-resident
customars? (Non-resident means customers primarily | No
resident in a different jurisdiction to the location
where bank services are provided)
15a ITY, provide the top five countries where the non-
resident customers are located.
16 Select the closest value:
16a Number of employees 501-1000
16b Total Assets Greater lhan $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes
17 a If M, clarify which questions the difference/s relale to
and the branch/es that this applies lo.
18 if appropriate, provida any additional
informationfcontext 1o the answersin this section.
2. PRODUCTS & SERVICES
19 Daes the Enlity offar the following products and
[services:
19a Cormrespondent Banking Yes
19 a1 iy
19 al1a Does the Entity offer Comespondent Banking
services ko domestic banks? Yes
19 alb Does the Enlity allow domestic bank clients kb i
provide downstream relationships? o
19 alc Does the Entity have processes and procedures
in place to idenlify downstream relatianships with | yes
domestic banks?
19 atd Daes the Entity offer Comespondent Banking
services to foreign banks? Yes
1% ate Does the Entity allow downstream relationships N
with forgign banks? o
19 atf Does the Entity have processes and procedures
in place to identify downstream relationships with | yas
fareign banks?
12 alyg Does the Entity offer Cerrespondent Banking
services to regulated Money Services Businesses | No
(MSBsiMoney Value Transfar Sandces (MVTSs)?
19a1h Does the Entily allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
{PSPs)?
19 aihi MEBs Mo
19 ath2 MVTSs Ho
19 a1h3 PSPs Mo
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Banking Dus Diligence Guestionnalre (CBDOQ) V4

19 a1l Daes the Entity have processes and protedures
in place to idenlify downstream relationships with | vas
MSBs MVTSsPSPs?
19b Crass-Bordar Bulk Cash Delivery No
19¢ Cross-Border Remitances Yes
16d Domestle Bulk Cash Delivery No
1%9a Hold Mail No
19§ Internatipnal Cash Letter Mo
19¢g Low Price Securities No
19h Payable Through Accounts No
19§ Fayment services to non-bank entities whg may
then offer third parly payment services to thelr No
cuslomers?
1911 IfY . ploase select all that apply below?
1912 Third Party Paymenl Service Providers Please selocl
903 Virtual Assel Service Providers (VASPs) Please select
194 eCammerce Platforms Please select
1915 Cther - Please explain
19] Private Banking No
1%k Remoate Deposit Capture (RDC) No
191 Spansering Private ATMs No
15m Slored Value Instrumenils No
19 n Trade Finance Yes
190 Virtual Assels No
19p For each of the following pleass state whether you
offer the service 1o walk-in customears and if so, the
applicable levsl of dug diligence:
19 pi Check cashing service Mo
19 pia If yes, slate the applicable level of due diligence | Please select
19 p2 Wire transfers No
19 p2a If yes, slate the applicable level of due diligence | Please select
19 p3 Forgign currency conversion Yes
19 p3a If yes, state the applicable level of due diligence | Identibication and verification
13 pd Sale of Monetary Insturmanls No
19 pda f yes, state the applicable level of due diligenca | Please select
12 p8 If you offer o}hcr SERVICES 1 walk-_in cuspmem As regard to walk - in customers the Bank provides exchange cumency services and domestic
please provide more detall here, including payments-cash paymenis on accounl of clients of the Bank. In case lhal fransaction exceed
describing the level of due diligence. established threshold, the filling of KYC guestionnalre s required.
16q Cther high-risk products and services identified by
the Entity {please specify)
20 Confirm that all responses provided In the above
Section are representative of all the LE's branchas, Yes
20a IfN, clarify which questions the difference/s relate to
and the branch/fes that this applies to.
21 ¥ appropriate, provide any additional
Informationfcontext io the answersin this section,
3, AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programma that sets minlmum
AML, CTF and Sanctions standards regarding the
following componants:
22a Appointad Officar with sufficient Yes =
22b Adverse Information Screening Yes =
22¢ Beneficial Ownarship Yes ==
22d Cash Reporting Yes —
2Ze CDD Yes =
22f EDD Yes o |
23 g Independent Testing Yes 3
2Zh Periodic Review Yas =
22i Policies and Proceduras Yes e |
22] PEP Screening Yes =]
22k Risk Assassmant Yas =
221 Sanctans Yes El
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other third-pany providers as appropriate

22m Suspicious Activily Reporting Yos [ ]|
2n Training and Education Yes =|
229 Transaclion Monitaring Yas - |
23 How many full time employess are in the Entity's T ]3
AML, CTF & Sanclions Compliance Department? -
24 Is the Entity’s AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senlor
Management Committeg? If N, describa your practice Yes
In Question 29,
25 Does the Board receive, assess, and challenge
regular reporing on lhe slatus of the AML, CTF, & Yes
Sancticns programme?
26 Does the Entity use third parties to camy out any
components of lts AML, CTF & Sanctions programme? Yes
#a IL¥-provide.funther daiails Excefia - respensible for first level of he control for the WLM alerts and transaclion/payment
fillering
27 Daes the enlity have a whistlablower policy? Yes =
2B Confirm that all responses provided in the above v E
Section are representative of all the LE's branches s
2Ba IfM, clarify which questions the diffarence/s relate to
and the branchfes that this applies to.
29 i appropriate, provide any additional
information/context to the answers in this section.
4, ANTI BRIBERY & CORRUPTION
a0 Has the Entity documented policies and procedures ]
consistent with applicable ABC regulations and .
requirements to reascnably prevent, datect and Yes
report bribery and comuption? |
EX] Does the Enlity have an enterprise wide programme E
thal sets minimum ABC standards? Yes
32 Has the Entity appointed a designaled officerar |
officers with sufficient experiencefoxpartise Yes -
respensible for ceardinaling the ABC programme? ||
33 Does the Enlity have adequate staff with appropriate [}
levels of experiencefexpertise toimplement the ABC | ves -
programme? L]
34 Is the Entity's ABC programmse applicable to: Third parties acting on behalf of the Enlity
35 Does the Entity have a glabal ABC palicy that:
i5a Prohlbits the giving and receiving of bribes? This [
Includes promising, offering, giving, solicitation or
recgiving of anything of value, directly arindirectly, |ygq -
ifimpropery intended to Influence action or obtain
an advantage,
i5h Indudes enhanced requirements regarding
Intaraction with public officials? Yes
EET Includes a prohibition against the falsification of [}
books and records (Ihis may be wilhin the ABC policy | Yes -
or any olher policy applicable lo the Legal Entity)? -
6 Does the Entity have controls in place to manilar the " E
effectiveness of their ABC programme? i
a Does the Board receive, assess, and challenge regular(, E
reparting on tha status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessmentl, E
{EWRA) bsen complated in the last 12 months?
38a If N, provide the date when the last ABC EWRA was
compleled.
a9 Daes the Enlity have an ABC rasidual risk raling thal
is the netresult of the controls efflectiveness and the | yeg
int niLrisk nent?
40 Does tho Enlity's ABC EWRA cover the inherent risk v E
components detailed below: At
40a Potontial liahility created by Inlermedtaries and Yes B
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Cua Diligencs Questonnalre (CBDOD) V14

associates

40 b Corruption risks associated with the countries and |
industries in which the Enlity does business, directly | yes -
or through intermediaries -

40c Transactions, products or services, including those [ |
thatinvolve state-owned or state-controlled entiies | vgs -
or public officlals -

40d Carruption risks associated wilh gifts and [ |
hospitality, hiringfintemships, charitabla donations | yps -
and political contribulions -

e Changes in business activities thatmay materially 3
increase the Entity's corruption risk Yes

41 Daes the Entity's inlernal audil funcbion or other [ |

independent third party cover ABC Policies and Yos -
Proceduras? .,

42 Daes the Entity provide mandatory ABC training to:

4Za Board and senior Committes Managemant Yes =]

42b 15t Ling of Defence Yes oo |

42¢ 2nd Line of Defence Yos m|
42d 3rd Ling of Defence Yes o |

42a Third partigs to which specilic compliance aclivities i B
subject ta ABC risk have been outsourced 2

421 Waon-employed workers as appropriale i E
{contraclors/consuliants) o

43 Does the Entity provide ABC training that [s targeted 2 E

to specific roles, responsibilites and activiies? £s

44 Confirm that all responses provided in the above i E

Section are representative of all the LE's branches gs

44 a I'N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45 if appropriate, provide any additional

information/context o the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46 Has the Enlity documenled policies and procedures

consistent with applicable AML, CTF & Sanctions
regulations and requi s to bly prevent,
detect and report:

45 a Monay laundering Yes =3

46 b Temorist financing Yes o

46 ¢ Sanctions violations Yes -

47 Are he Entity's policies and procedures updated at Y E

least annually? o

48 Has the Entity chosen to compare its policies and

procedures against

48a 1.5, Slandards Yes o |

48 al IfY, does the Enlity retain a record of the results? | es =

48 b EU Standards Yes =

A48 b1 IfY, does the Enlity retaln a record of the resulis?  |Yes v |

49 Daes the Enlity have policies and procedures that:

49 a Prohibit the opening and keeping of anonymous Y E
and fictitous named accounts e3

49 b Prohibit the opening and kesping of aceounts for
unlicensed banks andfor NBFls e

43¢ Prohibit dealing with other enlities that provide E]
banking services to unlicensed banks Yes

49 d Prohibit accountsirelationships with shell banks Yes =3

43 e Prohibit dealing with another entily that provides " E
services to shell banks o

48 f Prohibit opaning and kagping of accounts far E
Section 311 designaled entilies Yes

4% g Prohibit opaning and keeping of accounts for any of
unlicensediunregulaled remilance agents,
exchanges houses, casa de cambio, bureaux de Yes
change or money transfer agents

4% h Assass the risks of relationships with damestic and
foreign PEPs, including thelr lamily and close Yes
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Due Diligence Questonnalre (CEDOO) V14

491 Define the process for sscalaling finangial crime risk —
issuesfpotentially suspicious activity identified by Yes -
employees T
49] Define the process, where appropriate, for 1
terminating gxisting customer relalionships dueto | yps -
financial crime risk _—
49k Define the process for exiting clients for inancial [}
crima reasons that applies across the enlity, Yas -
intluding fareign branches and affiliales |
491 Define the process and controls  identify and 1
handle customers that were previously exited for -
financial crime reasons if they seek ta re-establish a | Y¢8
relationship L
49 m Outline the processes regarding screening for
sanctions, PEPs and Adverse MediafNegative News Yes
49n Qutline the pre for the mai 10 of E
internzl "watchlists” Al
50 Has the Entily defined a risk kelerance statement or
similar document which defines a risk boundary Yas
around their businass?
51 Does the Entity have record retention procedures thal y E
comply with applicable laws? s
51a IfY, whatlis the retenlion period?
5 years of mono
52 Confirm that all responses provided in the above = E
Sactlon are rapresentative of all the LE's branchas €=
52 a If N, clarify which questions tha difference/s relate to
and the branchfes that this applies to,
53 Il appropriate, provide any additional
infarmationf to the s in this section.
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Doss the Enlity's AML & CTF EWRA cover the
Inherent sk components detailed below:
54 a Client Yes =
S4b Product Yos =
54¢ Channel Yes =
54d Geography Yes =
55 Does the Entity's AML & CTF EWRA cover the
conbrols effectiveness components detailed below:
55a Transaction Maniloring Yes =3
55b Customer Due Diligence Yas i |
55¢ PEP Idantification Yes =3
55d Transaction Sereening fes 3
55a Name Screening againsi Adverse MediaMeqative . E
News £3
551 Training and Education Yos =
559 Govemance Yes =
55h Managemaent Information Yes =
56 Has the Entity's AML & CTF EWRA been completed 4 E
in the tast 12 manths? B
E6a If N, provide the date when the last AML & CTF
EWRA was complsted.,
57 Does the Entity's Sanctions EWRA cover the inherenl
risk components detailed below:
57 a Client Yes
5Th Product Yes | |
57 ¢ Channel Yas |
57d Goography Yes =
58 Daes the Enlity's Sanctions EVWYRA cover the controls
effectivenass componenls detailed below:
58 a Customer Due Diligance Yos =1
58 b Govemnance Yes =
58¢ List Managemenl Yos —
SR d Managamenl Informalion Yes o
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5Be Name Screening Yes ot |
58§ Transaction Screening Yes =
5Bg Training and Education Yes =
L1:] Has the Enhity's Sanctlons EWRA bean completed in
the last 12 months? b
EE [f N, provide the date when the Jast Sanctions
EWRA was completed,
BO Confirm that all responses provided in the above . B
SBection are representative of all the LE's branches 5
60a IEN, clarify which questions the difference/s relate to
and the branchfes thal this applies ta.
61 If appropriate, provide any additional
informationfcontext 1o the answers In this seclion.
7. KYC, CDD and EDD
62 Daoes the Enlity verlfy the Identity of the cuslomer? Yes =
63 Do the Entity’s policies and procedures seloulwhen
CDD must be completed, &.4. at tha ima of Yas
onboarding or within 30 days?
64 Which of the following does the Enfity gather and
retain when conducting CDD? Select all that apply:
€4a Customer identification Yes =3
t4b Expacted actvity Yes o
Bdc MNature of businessfemployment Yes o
64d Ownership stucture Yes =3
Ede Product usaga Yes =
64T Purpese and nature of relationship Yes =
Gég Source of funds Yes —3
654 h Source of wealth Yes o |
65 Are each of tha following identified:
65 a Ultimate benaficial ownership Yes
65 al Are ullimate benefictal owners verified? Yes =3
55 b Autharised signatories (where applicable) Yes =3
65¢c Koy controllers Yes =
65d Other relevanl paries Yos |
65 Whatis the Entity's minimum {lowest) threshold -
applied to beneficial ownership identification?
67 Does the due diligence process resultin customers
receiving a risk clagsification? Yes
67 a If ¥, what factorsicriteria are used Lo detarmine the
cuslomer's risk dassification? Select all that apply:
67 al Product Usage Yes = |
67 a2 Geography Yes —
57 a3 Business Type/industry Yas | |
67 ad Legal Entity type Yes —
67 a5 Adverse Information Yes (K|
67 ab Cther (specify) PEP status, negalive news, black lists, physical presence when establishing business
melalionships...
&8 Fur high risk non-Individual customers, is a site visita
part of your KYC process? Yes
£8a Y, is this at:
68 al Qnboarding Yes
68 az KYC renewal Yes
68a3 Trigger event Yes
68 ad Other Yes
68ada Ifyes, please spocify "Other” The Bank may includa conforance calls of on site visit to d cliant
AMUFT measures,
69 Does the Entity have a risk based approach to
screening customers for Adverse MediaMNegative Yes
News?
69a IFY, is this at
69 at Qnboarding Yes | s
69 a2 KYC renewal Yes =

© The Wollsherg Group 2023
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69 a3 Trigger event Yes =3
o What is the method used by the Entity to scresn for

Advarse Media/Negative News? Combinatonialsdtomted G maninl E
7 Does the Entity have a risk based approach to screening H

cuslomers and connecled parties to determine whether| yes

they are PEPS, or controlled by PEPs?
Ma IfY, is this at:
71 at Onboarding Yes [
71 a2 KYC renewal Yes =3
71a3 Trigger event Yes o |
72 What |s the method used by the Enlity lo screen PEPs? | Combination of aulomated and manual =3
73 Does the Enlity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected padies lo determineg whether e H

they are PEPs, or controlled by PEPS?
74 Is I:CYC ren_ewad al d_ar:neﬁ requencies based on risk Vs E

raling {Pariodlc Reviews)?
Tda If yes, select all that spply:
74 a1 Less than ong year No o |
74 a2 1-2vyears Yes =3
T4 a3 3 -4 years Yes =
74 a4 5 years or more Yes
74 a5 Trigger-based or parpatual monitoring reviews Yes =1
74 a6 Other (Pleasea specily}
75 Does the Entity mairitain and report metrics on current H

and past periodic or rigger event due diligence Yes

revigws?
76 From the list below, which categaries of customers or

industries are subjectlo EDD and/or are restricled, or

prohibiled by the Entity’s FCC programme?
76a Amms, defence, military Restricied =1
T6h Respondent Banks EDD on risk-based approach
7611 IFEDD or restricled, does Lhe EDD assessment B

conlain the elements as set out in the Wollsherg Yes
Comespondent Banking Principles 20227

76 Embassies/Consulates EDD on risk-based approach E
76 d Extractive industries EDD on risk-based approach [ |
76e Gambling customers Always subject tn EDD =
76t General Trading Companies EDD on risk-based approach =
76g Marijuana-related Entilies Prohibited [ |
T6h MSBMVTS customers Always subjnct to EDD
TEIl Mon-account customars EDC on risk-based appraach E
7€) Hon-Govemment Organisations EDD on risk-based approach
76 k Non-resident customers EDD on risk-based approach =
761 Nuclear power Prohibited =
T6m Payment Service Providars EDD on risk-baszed approach =
T6n PEPs Abways subject to EDD =
760 PEP Close Associates Ahways subject lo EDD =
76 p PEP Related Ahways subject lo EDD =
7€q Precious melals and stones EDD on risk-based approach =
76r Red light businesses/Adult entartainment Prohibiled =
768 Regulated charilies EDD on risk-based appmach =
76t Shell banks Prohibited =
76u Travel and Tour Campanies ECD on risk-based approach
T6v Unregulated charities Prohibiled ]
76w Used Car Dealers EDD on risk-based approach [~
T6x Virtual Asset Sendce Providers Prohibited =
76y Cher {specify)
77 Il restricted, provide details of the restriction As regard to 76 a raskrictions according fo Intemal policles
78 Does EDD require senior business management and/

or compliance approval? Yes
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78a IFY indicate who provides the approval: Both |
79 Does the Entity have specific procedures far
onboarding ntities that handle cliant money such as yes -
lawyers, accounlants, consullants, real estale agents?
80 Does the Enlity perform an addilional control or
quality review on clients subject to EDD? Yes
81 Confirm that all responses provided in the above 5
Section are reprasentalive of all the LE's branches e
81a It M, clarify which questions the difference/s relate to
and the branchfes that this applles to
B2 ‘H’apprepriata. provids any addiﬁnn_al . . for ceraln types of clients such a3 PEPs, (enelgn banks, clienls from high risk countries approval
informationfcontext to the answers in this section. of AML Officer and comp of M, Board needed.
8. MONITORING & REPORTING
83 Dioes the Entity have risk based policies, procedures
and monitoring processes for the ldentification and Yes
reporting of suspicious activity?
Whal is the method used by Lhe Entity to monitor § v
84
transactions for suspicicus aclivities? Gambintion of sulomated:and franual
g4 a i manual gr cambination selected, specify what The Bank uses automaled manitoring system as well as different intemal reports for monileing
type of transactions are monitored manually purposes
If automated or comblnation selected, are intemal Bath
84b syslam or vandor-sourced tools used?
84 b1 If Wendor-sourced tool’ or 'Both’ selected, whatis | MatReveal
the name of the vendorloo!?
B4 b2 When was the tool last updated? « 1 year
84 b3 When was Lhe aulomaled Transaction Monitoring | 1
At 3 year
application last calibrated?
85 Does the Entity have regulatory requirements io Yes G
repor susplclous transactions? | .
B5a IfY, does the Entity have pelicies, procedures and ;
processes to comply with suspleious transaction Yes w
reporting requiremants?
86 Does Lhe Entity have policies, procedures and
processes to review and ascalate matters arising from | Yes hd
the monitoring of customer transactions and aclivity? -
87 Does the Entity have a data quality management
programme to ensure that complste data for all Yes g
Iransactions are subjact to monitoring? -
B8 Does the Entity have processes n place to respond [ |
to Request For Information (RFIs) from other entilies | Yes -
in a timely manner? L.}
8s Does the Entity have processes in place 1o send [
Requests for Information (RFIs) to their customersin | Yes w:
a timely manner? L]
a0 Confirm that all responsss provided in the above
Section are representativa of all the LE's branches Yes
a0a IF N, clarify which questions the differences relata to
and tha branchfes that this applies to
81 If appropriate, provide any additional
Infarmationfcontext io the answers in this section,
9. PAYMENT TRANSPARENCY
92 Daes the Entity adhere to the Wolfsberg Group Yes EI
Payment Transparency Standards?
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informationfcontext to the answers in this section.

93 Does the Entity have policies, procedures and
processes to comply with and have controls in placo
ta ensure compliance with:
93a FATF Recer dalion 16 Yes o |
93b Local Regulatians Yes =
am FY i
IFY, specify the regulation Law on prevention of money laundering and terrorist inanding, Rulebock on Implementation of the
Law on Prevention of Money Laundering and Fi ing of Termorist Activities, Federal Banking
Agency Decision on risk management of monny laundaring and ing of aclivities
83c ITN, explain
04 Dags the Entity have controls to supporl the inclusion [ |
of required and accurate originalor infarmation in Yas -
cross border payment messages? -
a5 Doss the Entity have controls to suppor the inclusion ]
ofrequired beneficlary information cross-border Yes L4
paymenlmessages?
95a If Y, does the Entity have pracedures to include
beneficiary address including country In cross Yes -
border payments? ]
96 Confirm that all responses pravided in the above
Section are representative of all the LE's branches L]
d6a IF M, clarify which questions the differencess relale to
and the branch/es that this applies In.
97 f appropriate, provide any additiona)

10. SANCTIONS

13

Daes tha Entity have a2 Sanctions Palicy approved by
management regarding compliance with sanclions
law applicable to the Entily, including with respect ia
its business conducted with, or through accounlts held
at foraign financial inshitutions?

Yes -

23

Daes the Entity have policies, procedures, or othar
controls reasonably designed to prevant the use of
anathar enlity's accounts or services in a manner
causing the other entity to violale sanctions
prohibitions applicable lo the other entity {Including
prohibitions within the other entity's local jurisdiction)?

100

Daes the Enlity have policies, procedures or other
controls reasonably designed to prohibit andfor
detect agtions taken (o evade applicable sanctions
prohibitions, such as stripping, or the resebmission
andfor masking, of sanctions relevant informalion in
cross border transactions?

1

Daes the Entily sereen its customers, including
beneficial ownership Information ¢ollected by the
Entity, during onboarding and regulary thereafier
against Sanctions Lists?

102

Whatis the method used by the Enlity for sanctions
screening?

Aulomated

102a

IF'automaled’ or 'both automaled and manual’
selected:

102 a1

Are intermal syslem of vendor-sourced tools used?

Vendor-sourced locls

102a1a

If & vendor-sourced tool’ or bolh’ selecled, what
is the name of the vendoriool?

Norkom DeticaMetReveal

102 a2

When did you last tast the effectiveness fof finding
trve matches) and completeness (lack of missing
data) of the matching canfiguration of the
automated tool? {If'Other please explain In
Question 1100

<1 year b

103

Does the Entity screen a1l sanctions relevant data,
including at a minimum, entity and locatian
information, contained in cross border ransactions
againsl Sanctions Lisis?

104

Whatis the method used by the Entity?

Automaled
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105 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject o sanctions screening?
108 Selactthe Sanctions Lists used by the Enlity In Its
sanciions screening processes;
10&8a Cansalidated United Mations Security Council 5 . .
Sanctions List (UN) Used lor screening cuslomers and beneficlal owners and for filleding transaclional data
106 b United States Department of the Treasury's Office of N . : :
Forelgn Assets Canlral (OFAC) Used for screening customers and beneficial owners and for filtering transactional data E
106 ¢ Office of Financial Sanctions Implementation HMT L , .
{OFSl Used for g and owners and for filtering ransactional data E
106 d European Union Consolidated List {EU) Used for ing and bensficial gwners and for filtering transactional data =
106 ¢ Lists maintained by other G¥ mamber cauntries Not used
1067 Cther (specify) Implemented Intemal lists, Workd Check lists
107 When regulatary authoritios make updales to their
Sanctions list, how many business days before the
entity updates their active manual andfor automated
screening systems against:
107a Customer Data Same day lp 2 days |
107 b Transactions Same day 1o 2 business days | |
108 Does the Enlity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in counlriesfregions againstwhich UN, OFAC, Mo
OFS), EU or GT member counlries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided |n the above
Section are representalive of all the LE's branches Yes
109 a IFN, clarify which questions the difference/s relale to
and the branchfes that this applies lo,
110 H appropriate, provide any additional
inf ionfcontext to the 5 in this section.
11. TRAINING & EDUCATION
111 Does the Enlity provide mandatory training, which
includes:
111 a Identificalion and reporting of ransaclions to v
govemnment authorities e I:ﬂ
1M11h Examples of diffzerent lorms of maney laundering,
tarrarist financing and sanctions viclations relevant
far the types of products and services offered Yos
e Internal policies for controlling money laundering,
larrorist financing and sanctions violations Yes B
111d New issuas that occur in the market, e.g. significant
regulatory actions or new regulations Yes E
111e Canductand Culture Yes 3
1111 Fraud Yes e
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Yes
112b 1st Line of Defence Yes =
12c 2nd Lina of Defance Yes =
1124 Ard Line of Defence Yes o |
112e Third parties to which specific FCC activities have ;.
been outsourced Not Applicable B
1127 Non-employed workers {contractors/consultants) Nol applicabl 3
113 Does the Entity provide AML, CTF & Sanctions training
thal is targeled to specific roles, responsibilities and | Yes
high—risk products, services and activities?
114 Doas the Enlity provids customised training for AML, |
L TF and Sanctions staff? Yes
114 a IfY, how frequently Is training delivered? Annually =
115 Confirm that all responses provided [n the above ¥
Section are representative of all the LE's branches b B
© The Waolfsherg Group 2023 Page 11

CBDDO V14



g Group €

g Dua Diligenca Quastonnaire [CBDDO) V14

115a I N, clarify which questions the difference/s relata to

and the branchfes that this applies to,

116 [Fapprapnale, provide any addibanal
information/context to the answers In this section,

12. QUALITY ASSURANCE /COMPLIANCE TESTING

117 Daes the Entity have a program wide risk based
Quality Assurance programme for financial crime Yes
{separale from the Independent Audit function)?

118 Does the Enlity have a program wide sk based
Compliance Testing process (separate from the Yes
indapandent Audit function)?

119 Confirm that all responses provided in the above v B
Section are representative of all the LE's branches bot

119a IFN, clarify which questions the difference/fs relale to

and the branch/es that this applies lo.

120 [Feparopriate. provide any additonal
informationfcontaxt to tha answers in this section.

13. AUDIT

121 In addilion ko inspections by the govemment
supervlsorsfregulators, does the Enlity have an
intarnal audit function, a testing function or other
indepandent third party, or bath, thatassesses FCC | Yes
AWML, CTF, ABC, Fraud and Sanctions policies and
praclices an a regular basis?

122 How aflen is Lhe Entity audited on its AML, CTF, ABC,

Fraud and Sanctions programma by the following:

122 a Internal Audit Depantment Yearly

122 b Extemnal Third Party Yoarly o |

123 Does the intemal audit function or other independent
third party cover the following areas:

123a AML, CTF, ABC, Fraud and Sanctions policy and

praceduras Yes

123 b Entarprise Wide Risk Assassment Yes =|

123 ¢ Govemance Yes e |

123d KYC/CODYEDD and underlying methodalogies Yes =3

123 e Mame Screaning & List Managament Yes =

123§ Reparing/Mebics & Manag il Information Yes =3

1239 Susplcious Aclivily Filing Yes | o |

123 h Technology Yes | o

1231 Transaction Monitoring Yes =1

123] Transaction Screening including for sancions Yes [mCal

123k Training & Education Yes |

1231 Other {specify)

124 Aro adverse findings from intemal & external audit [
tracked to pletion and d for adequacy Yes -
and completeness? =

125 Confirm that all responses provided in the above % -
seclion are representative of all the LE's branches L

125a If N, darify which queslions the differencess relate lo

and the branchfes thal this applias to.

126 i appropriate, provide any additional
information/context to the answers in this seclion.

14. FRAUD

127 Does the Entity have policies in place addressing
fraud risk? Yes

128 Daes tho Entity have a dedicated team responsible ¥
for preventing & delecting fraud? o5
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129 Does the Entity have real time monitoring to delecl |y,
fraud?
130 Do the Enlity's processes include gathering

additional information te support its fraud controls, for | ves
example: IP address, GPS lecation, andfor device ID?

| I

11 Confirm that all responses provided in the above G
section are represenlative of all the LE's branches es
131a If N, clarify which questions the difference/s relale to

and the branchfes thal this applies 1o,

132 [Fappropniale, provide any additonal
informationfconlext bo the answers in this section.

D ion men

Wofsberg Group Correspondent Banking Due Dibgence Questionnaire 2023 {CBDDO W1.4]
Daclaration Statemant (To be signed by Global Head of Correspondent fvalant position hokler AND Group Money Laundering Prevention Officer, Global Head of
Anli- Maney Laundering, Chief Complance Officer, Giokal Head of Financial Crrnes Compianca QR equivalent)

Intesa Sanpaolo Banka d.d. Bosna i Hercegovina {Financial Insttution name} ks fully committod Lo the fight agains! financial crime and makes
every effort to remain in full pli with all applicable fi ial crime laws, regulations and slandards in all of the jurisdictions in which i does business and hokds accounts.

The Financial Instlilution underslands the critical importance of having effective and sustainable conlrols 19 combat financial crime in order to protect its repulation and to meet its

legal and regulatory obligations.

Tho Fi iall jon recogises the importance of transparency regarding parties to transactions in international payments and has adopledis committed o adopting these
standards.

The Fa lal 1 jon further certifies it complies with £ i working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.

The information provided in this Wolfsberg CBDDO will be kept current and wil be updated no kess frequently than every eighlesn months.

The Financtal Instiulk its to file i | information on a imely basis,

,_Haris Muslafi¢, Head of Treasury & ALM Deparimenl gyl Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that
the answers pravided in this Wollsberg CBDDQ are complete and correct to my hanest belief, and that | am authorised to execute this declaration on behalf of tha Financial
Inslitution,

1. Esteta Corbo, Head of Compliance AML Department  (MLRO or equivalent), certify thal | have read and understood this declaration, that the answers provided in this
Wolfsberg CEDD are complets and correc! lo my hanesl belief, and that | am autherised 1o execute this daclaration an behall of the Financlal Institution.

za.oz.znzs/ M [ {Signature & Date)
[
TGS
< {Signature & Date)
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