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1 STARTUP OF APPLICATION

INTESA SAnTHOLD BANKA

" Electronic Banking
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Figure 1. User login
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When you start the application the window opens, as displayed on the above Figure, which allows the following
functions:

* Login - system authentication by entering username and password.

* Language option - the option which allows change of the application language.

* Remember me - makes the application remember the user name so that any future sign in would be
made easier.

1.1 Additional authentication

After successful entering of user name and password, it is necessary to enter activational code (token).
Intesa Sanpaolo Bank offers:

* mToken (mobile token) - option available in m-Intesa mobile application, software that ensures the
highest level of security in using the service. The bank is the only authorized source that provides the
m-Intesa application and the latest version of it.

* mini token (physical token) - a hardware identification device that ensures the security of using the
service, it is the property of the Bank and the user is obliged to return it at the request of the Bank.

Additional authentication window is shown in the Figure below. The message on the screen depends on the type
of additional authentication.



Please use token device to
generate required code.

Figure 2a. Additional authentication window_mToken
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Please use token device to generate required
code.

Cancel

L

Figure 3b. Additional authentication window_mini token

Note: There can be only one authentication type (mini token or mToken) under the same user login (user name).
If the user of the application uses it as an individual for his own accounts and as a legal entity, i.e. is authorized for
the accounts of a legal entity, he can use only one token.



1.2 Choosing of account owner
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—d Only for legal entities

After successful application signing in, only in cases in which application user has a right to work with multiple
accounts of various companies, it is necessary to choose the owner of the account. After choosing the account
owner the user application process is complete.

Choose account owner ¥

Slika 3 - Odabir vlasnika



2 HOMEPAGE

Application homepage is designed in such a way that on one place you have the overview of the latest information.
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Figure 6. Homepage for legal entities
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It is possible that on one place you see following overview:

+ in case of individuals, graphs are available showing three groups of bank account: transaction, credit
and save accounts. Graphs are not available for legal entities;

+ lastlogin and IP address;

« overview of the last five messages from the bank;

+ last five transactions.

2.1 Messages Section

Messages section gives an overview of the last five received messages from the bank.
Messages [0
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Figure 7- Last messages

On the left side of the section, beside greeting message, you have the information about the date and time of
the last system log in, and the information about the IP address from which the last login was done.

In the upper part of the section you have the total number of the received messages you have not read yet:

The message consists of the message title and date and time. Clicking on the title of the message you open the
content of the message. Clicking on the lower left link Other Messages you open the homepage of the Messages
module, where you can find the list of all available messages.

2.2 The Last Transactions Section

This section provides overview of the last five transactions of all of your accounts.

UPP NALOZ I

Figure 8. Last transactions

+ Type of transaction:
°  Withdrawal - withdrawal of money from one of the accounts
° Payment - deposit money on one of the accounts;

« Date and time of the transaction execution;

*  Name of sender;

+ Account alias;

+ Transaction description;

+ Transaction amount.



3 SETTINGS

Menu Settings offers the following functions:

Profile - display and update of user settings.

Choose the owner - changing the owner of the account.
Lock up - temporary locking up of the application.

Log out - logging out from the application.

© Personal profile
& Lock

= Sign out

Figure 9. Settings

3.1 Profile

Within the user profile action, it is possible to:

Review personal information;
Have overview of the list of the accounts and corresponding user rights;
Change the password.

......

.........

Epempe——

Figure 10. User profile

Figure 11. Account list for individuals
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h——d Only for legal entities

E Accounts list P

Contract il Alias Type Status 0

RANSAKCUSKI RACUN

Figure 12. Account list for legal entities

In order to be able to change password, it is necessary to enter old password and then two times new password
and to use option Change.

Note: The new password must contain an upper letter, lower letter, number and special character and
have a length of min. 8 characters.

Password validity period is 180 days.

& Password -~

Old password =
New password '

Confirm new password =

Figure 13. Password setup

3.2 Choosing the owner

@

Figure 14. Choosing the owner

Option Choose the owner is placed within the menu Settings and is available only if the user has the license to
work with multiple accounts of various companies. For more details, see the Figure above.



3.3 Locking up

This option allow user to temporary lock up the application, mostly used because of the need to leave the computer
for the short time, and in this way, it is easier to return to the application (without using additional authentication

check-ups).

Reactivation of the application require entering the password of the user who has locked up the application, as

showed in the Figure below.

_———ﬂ
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You are currently logged in as

. |

FEneo

= e ]

Figure 15. Locking up the application
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4 BANK ACCOUNTS

This module allow user preview to all bank accounts for which user is authorised to use and to work with them
through ELBA system. Within this module it is also possible for user to preview all bank account details. In case of
the multiple currency account, user can choose preferred currency from the drop-down menu placed on the right
side. For more details please refer to figure below.

Accounts
ALL ATCOUNTS
@ demo B0.000.00 BAM = >
@ TEHUCI RACUN 851,17 BAM ~ >
@ TEKUCI RAGUN 184
& Accourt
@ AVISTA STEOMJA EUR TEST 0.00 EUR = >

Figure 16. List of accounts for individuals
r-\

h— Only for legal entities

Accounts

Accounis

RANSACTIONS REDIT SAVINGS
1.226.31 AM -
@ TRANSAKCIJSKI RACUN 226,31 BA >
@ DEVIZNI RACUN — N

Figure 17. List of accounts for legal entity

Except list of bank accounts, client can open bank account details shown on figure below.

1"



Account details

Account detalls

@ TEKUCI RACUN [ 1,226.31 BAM -

Status. ACTIVE
Cramer 105.DEMO
Contract No. | 00000

5 Expiration data: 31.07 2015

T

10S-DEMO

Figure 18. Account details for individuals

F.-X
h—d Only for legal entities

Account details

Accound details

@ TRANSAKCISKI RACUN (4 1.226.31 BAM ~
Status. ACTIVE
Cramer. H05.DEMD
Condrad ko | 00000

e

Expuration date: J1.07 2015
108 0EMO
Figure 19. Account details for legal entity

This form is used for preview of all account details. It can be also a starting point for all operations regarding the
chosen bank account.

The screen is visually divided in two sections, the main section and the section related to the bank cards (for the
accounts that have bounded cards). The main section includes basic information about the account like: account
details, currency details. Also, in the lower part of the section the operational buttons are placed, which serves as a
shortcut towards the operations which are allowed for that account, like: domestic or abroad payments, transfers,
transaction details or bank statements, overview of maturity, instalments etc.

@ Tekuci racun | o

Figure 20. Change of alias

It is also possible to give the account some alias, so the account can have the name that is the most suitable for
the user.
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5 BANK CARDS

This module is used for cards overview and it is available only for natural persons/individuals. With the list of all
cards, card details are shown as shown on the picture below. By selecting the “i” icon, additional information
about the card is provided.

S Expiration date: 30.09.2018

Balance available

105.68 BAM

TESTTEST 3

Figure 21. Card details

By selecting Settings option, it is possible to make following actions on the cards (as shown in the picture below):

+ make the card active or inactive;
+ enable / disable the right to use a debit card at a particular place of spending: ATM, POS in store or

Internet;
+ enable/ disable accessibility of card by country: in BiH, Europe or other countries in the World.

-

Visa kartica

Card
L Actve
Enable places to spend Availability by country
¥ ATM v

£

b

Figure 22. Card settings

This option is available for all debit cards of individuals.
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6 ORDERS

Orders module, beside standard operation of the creation of payment orders, allows complete access to existing
orders in various statuses. It is possible to perform various operations with the help of adequate actions for
working with orders in certain status. For example, it is possible to access to details of every order, cancel, copy
and export / print order, as well as to group orders.

Orders

Ourdars

o Search o B

Order type Ovder id Aot

e HEAKLLISKI RALUN o it - . . " 5

Figure 23. Orders module

Module Orders offers:

In this

o

display of the list of orders with basic details according their status;
search of existing orders by one or more criteria;

display of individual order;

sorting of orders;

actions for group and individual work on orders;

creation of new orders.

module, overview of orders by status is available. There are seven different statuses:

Open orders - incomplete orders that are prepared but cannot be considered as finished or ready for
signature. Orders can be edited.

Unsigned orders - orders that are created, finalized and are waiting to be signed by one or more sig-
natories. When order reaches signature of minimum 100% it automatically goes into the next phase - it
gets the status of signed order.

Signed orders - orders that are not yet taken over by the bank for processing. Automatically up on being
taken over it goes into next phase.

Order that are being processing - orders that bank took over from the electronic banking system and
that are being processing.

Approved orders - orders that are successfully accepted and successfully processed by the bank.
Rejected orders - orders that are not successfully processed by the bank. During processing bank has
entered the reason for rejection which can be seen in the details of the order.

Cancelled order - orders that user have cancelled in one of first three phases.

14



6.1 Status Menu

Status menu is the component of the application which is used during the work on created orders, whether they
are payments or transfers. As shown on Figure 17 -Status menu, status menu consists of elements - statuses.
Every element of this menu represents set of orders in certain status.

Orders

Orders

APPROVED

Figure 24. Status menu

Statuses represent the path (steps) of the order from its creation to its execution.

Approved
Inthe
process
OSigned

OUnsigned

OOpened

Figure 25. Path (steps) of the order through ELBA application

6.2 List of orders display
List of orders consists of basic orders details, depending on the status of order.
Initially all types of orders are shown in the status Open, that are created within the last month.

In order to have more efficient work with huge number of orders and for the better organization of work, orders
in statuses Open, Unsigned and Signed can be grouped.

At the beginning of work with ELBA application, all orders in certain status are placed in the group NOT GROUPED.
More about the method of group creation can be find in chapter Orders grouping .
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Figure 26. List of orders display

By crossing over certain data with mouse pointer full description of that data is shown.
In the list of orders, you can see:

* Type of transaction (domestic or abroad payment or transfer) / ID number of transactions;

¢ Sender / Receiver;

* Transaction description - purpose of payment. If the order has a status Rejected this field represents
information about the reason why it is rejected, or if the order has a status Cancelled the information
about the reason for cancellation of the transaction;

« Date of modification - date of the last modification on the order;

* Amount - the amount of the transaction. In the case of transfer, there is an information about the
amount from account and the amount to account.

6.2.1 Order details display

In order to see the detailed information about the certain order click on the button >.

Depending on the type of the order you have the different kinds of order forms. Figures are showing samples of
the orders in the status Open:

*  Figure 26. Order sample - domestic payment
*  Figure 27. Order sample - abroad payment
+  Figure 28. Order sample - transfer.

3] 3
Account 00000 - TERUCT RASUN b v e .C:
FROTZIH0
Payew [name, address, phone) Fayew's account 1 1
Beneficlary's account '
Payment reference
Amaunt=i* 20,00 URGENT
Note
|z Tax Payer I0 Paymant type
Revenus type Taxabon penod
From [ -]
Banaticiary *
Mumicipality
To -]
Payes Tax Ref.No Busgatary unit
I'Wan 10 receive confiTmation of an approved order 1o an email
o Exacuted on i

Figure 27. Order sample - domestic payment
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Template bz Tess PRI

Order amount and currency '*

AMOUNT 3nd COVEraGE CUMRNEY |*

Payment 4ECriphon

determine the basis for the fransfer of funds

000002 - AVISTA STEDNLA EUR TEST

RECEIVER

iBaANReceiver account ™

Adaress

Bank BIC

Expanses bared by«

Poldjacc

Dalivary tims >
T+2

eame =

Podt coaaCiny Siate

Bank name

AR ERE time of pOSHng the Grder he CUrtEnt BXChangs Fate 1S will be uied. I AECOTdance With 1Ne FegUIANGnS ik BiH 1OF 1oreigh paymants. it 4 nEsessary 1o provide J Srédible document Iram which it |8 possibie 1o

i

Figure 28. Order sample - abroad payment

Tempdate

Mote *

COVErIge JECOUNT AN CLFTENCy

D02 - ANSTA STEDHLA EUR TEST v EUR

Esmail

of Executes on: [N

EEEETD At the tome of podting the afder the Current axchange rate St will be used.

SOURCE

Account ™

111 - TEKLICI RACUN

DESTINATION

Aecoumn =

BODGE - AVISTA STEDRUA EUR TEST

[0 § want to receive confirmation of an approved crder 1o an emsail

Amount ™=

Amaunt =

Curreney =

BANM

Curranty =

HRK

If it is about the orders which are in the statuses Open and Unsigned, it is possible for orders to be:

* Edited - modification of the entered data (status Open);

Figure 29. Order sample - transfer

* Finalized - to finalize order which is filled and ready for signature, without possibility for further modi-

fications (status Open);

* Signed - statuses Open, Unsigned.

For all approved orders, the user can:

<

w0
ol

Choose the format of the order in PDF or TXT and print it;

.;_ Forward the order to the e-mail address.

17



6.2.1.1 Additional order information

Beside entered information for order, you can see the additional information like: order status, user that created

the order, date of creation, date of signature, date of processing etc.

Show / hide additional information

In the upper left side of saved order is the button Additional Information together with the ID number of orders.

i
#2072487

Figure 30. Button - Additional order information

1. Click on the button Additional Information.

Module showing additional information is opened. Additional information depends on the status in

which the order is in.
2. For closing this screen, click again on the button Additional Information.

i

H2072300

Agsount ™ D000 - TRANSAKCIISH RALUN

21072018 11:56:20 Statun Agprerved by bank
Do, Demo
TAT 20T 105508 From ardér

Edited iy Diwsrvcy, Dnics

Signed by

Figure 31. Additional order information

6.3 Searching orders

e
o

27072008 11010
27,07 F0AR 1 Dl

Upon choosing an option Orders overview it is possible to use searching orders option. This option is given in

below figure. More searching details are available by using button .

Q, search

OPENEI UNSIGNED SIGNED PROCESSING APPROVED REJECTED

\
Saarched ¢ N
r,

Using button + screen shows searching data as on Figure below. To allow more simplified and efficient way of

working with orders you can perform searching by one or more data.

Q Search

Creation Date

Figure 32. Initial search of orders
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Depending on used searching criteria, on the right side of screen an icon appears showing that data are filtered

by certain data.

The Initial Search of orders is set by the date of the last modification - orders that are shown are the
orders that are modified within the last month.

By choosing the certain type of payment in the field Type of order you have the possibility to downsize shown
data by additional fields.

Q Search

DOrder type

Description

OPERED INSIGNED SIGNED PROCESSING

Order id

Creation Date

APFROVED

Amount

REJECTED

CANCELLED

Figure 33. Searching of orders

6.3.1 Orders display without date filtering

If you want to show the data without the date filtering, it is necessary to cancel predefined filter.

1. Position yourself on the field From date.
2. In calendar that has opened, click on the button Erase.

Creation Date

]

Mo Tu

n5

11 12
18 19

25 26

04.04 2022 to

April 2022 »
We Th Fr Sa Su

1 2 3

=3
-
oo
L
=

13 14 15 16 17

20 21 22 23 24

Clear

Steps 3 and 4 are optional.
3. Position yourself on the field Until date.
4. In calendar that has opened click on the button Erase.
5. Click on the button Search.

Figure 34. Search - erasing of date
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6.4 Data sorting
It is possible to sort the data shown in the list of orders by one of the following criteria:
« Date of the last modification (initially set sorting);

«  Type of order;
+ Transaction description;

+ Sender;
+ Receiver;
«  Amount.

Data in the table are initially sorted by criteria Last modification, from the newest to the oldest date of the order
modification.

Click on the button Sorting (Last modification).

) Changed on &

2 Changed on ‘D (1)

@5 Order Type 00

o
[
= te

-

1 Description

(informative): 0.0

&= Amount

Figure 35. Data sorting
1. From the offered list choose desired criteria.
After you choose the criteria by which you want to sort the data, the data in the table will be sorted

from the data of the biggest to lowest value (for example from latest to oldest date, from highest to

lowest value, from Z-A).
2. If you wish to change the sequence in sorting, click on the button:

6.5 Actions for group and individual work on orders

For the orders in the list you can make actions of finalizing, copying, unmaking, export, grouping or ungrouping,
both on individual or on multiple orders at the same time. Some options are available only for particular statuses.

6.5.1 Selecting orders in the list of orders
In order to perform any of mentioned actions on order/orders in the list you need to select it.
« Inorder to select one or more orders, it is enough to click on it.

+ If you wish to remove selection from the order, click on it again.
+  For selection of all orders in one group it is enough to select the field in front of the group name:

20



«| NOT GROUPED (29)

Figure 36. Selecting of the entire group of orders

+  When selection of one or more orders is made at the bottom of the section the total number of selected
orders with their total value in local currency (BAM) is shown. Shown value is of informational character
(Figure 36).

ive): 3,291.58 BAM

Figure 37. Display of total number of selected orders and their total value.

Actions on orders depend on the type of status in which the order is in, as well as on your permissions. Action for
marking of orders is allowed in each order status. Actions are active when you select one or more orders.

6.5.1.1 Completing orders

During the creation of order, it is possible to save the uncompleted order, due to various situa-
Finish tions in which there is a need for later modification of the order. This kind of orders are placed in
the status Open orders.

After you have entered all the data, open order needs to be marked as finalized.

Select order(s).

Click on the button Finish.

In dialogue window Finalizing orders confirm the action of finalizing by clicking on the
button Yes, finalize order(s).

If you wish to cancel finalizing then click on the button No, cancel.

wN =

Finalized orders after this action are placed into status Unsigned orders.

Finish filling the order

Figure 38. Dialog window - Finalizing the order

21



6.5.2 Signing of orders

74

Sign

For the order to be processed by the bank, it is necessary that the authorized
user or users of electronic banking sign it.

This option is available only for the orders that are placed in the status
Unsigned orders.

Signed orders are going into status Signed orders. Completely signed order
goes into the processing by the bank.

1. Select order(s).

2. Click on the button Sign.

3. Inadialog window Sign order confirm the action with click on the button
Yes, sign order(s).
If you wish to cancel signing then click on the button No, cancel.

Along with the signature right the percentage of signature is defined. For
individual persons this percentage is mostly 100%, while companies can
define persons that will be signatories and the percentage for their signature,
and with that it is made possible that multiple signatories share the right
to sign in certain ratio (for example, the director has 100% and deputies
50%). The order is considered signed only when it is signed with 100%
or more.

By reviewing the additional information about the order, it is possible to see
the current percentage of signature and signatories that have signed the
order so far.

Orders signing

y signed orders are passed to the bani for processing

Figure 39. Dialogue window - Signing the order

6.5.3 Copying orders

vy

Copy

In case of a need for fast creation of order which is similar to already existing one, it is possible

to copy order as follows:

. Select order(s).
2. Click on a button Copy.

3. Indialog window Copying orders confirm the action of copying by clicking on a button Yes,

copy order(s).
If you wish to cancel copying then click on a button No, cancel.

Copied orders after this action are placed into the status Open orders.

This option is available for orders regardless of its status.

22



6.5.4 Cancelling orders

Copy Orders

 Are you sues LSl s cooy sekcint e

Figure 40. Dialogue window - Copying orders

O If you have made a mistake or simply do not want to execute order and want to remove it from
the status of active orders, by clicking on the button Cancel the order is being transferred to
Cancel status Canceled orders.

In order to know at any moment, the reason for cancellation in a field Reason enter the reason
for cancellation. Also, if it is about the order that repeats periodically, by clicking the option

Cancel and reeling (if it exists) you cancel all future iterations of this order.

Canceling of the order is possible only for orders that have status: Open, Unsigned and

Signed.

Cancel Order
Hrason

¥ Cancel fubere oiders I syl

[ Ave you wure'? | N e W, ol nsimched ovdery

Figure 41. Dialogue frame - Cancelling order
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6.5.5 Grouping orders

"y

Group

When working with large number of orders or simply out of the need for better organization and
administration of orders, very useful option is orders grouping. Grouping makes easier signing
of orders, because by signing the group, all orders within it are signed. For better organization
of groups of orders, you can give them name and description.

1.
2.
3

4,
5

Select order(s).
Click on the button Group.
In a dialogue window Grouping orders you have two options: grouping into already available
group or creation of a new group.
a. Grouping into already available group
- Click on the option Available group.
- From the menu Choose group choose the group in which you wish to add the
order(s).
b. Creation of a new group
- In afield Name enter the name of the group.
- In afield Description enter the short description of the group.
Confirm the action of grouping by clicking on a button Yes, add order(s) into group.
If you want to cancel from grouping click on the button No, cancel.

Selected orders after the execution of the action are grouped into chosen/newly created group.

Group Orders

Name

Figure 42. Dialogue window Orders grouping - Creation of a new group
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Group Orders

Place your orders in groups to simplify working with.

New
Select a group
group
Grupai w
Existing
group

Order(s) will be added to the selected group.

G0l Yes, add selected orders to the group.

Figure 43. Dialogue window Orders grouping - Creation of a new group from existing

6.5.6 Ungrouping orders

&

Ungroﬁp

Grouped orders is possible to ungroup.

Select order(s) that you wish to ungroup.

. Click on the button Ungroup.

3. In dialogue window Ungrouping orders confirm the action by clicking on a button Yes,
ungroup order(s).

If you wish to cancel ungrouping then click on a button No, cancel.

N —

Ungrouped orders are part on the unnamed group.
If all orders from one group are ungrouped, the group is still available and can be used for
some other future orders.

Option is available only for opened and unsigned orders.

Ungroup Orders

BAM Domeatic equvatsnt (informative): 1,96

Figure 44. Ungrouping orders - action confirmation
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6.5.7 Overview of actions by order status

Sljedeca tabela daje prikaz dostupnih akcija u odnosu na status naloga:

Action / Opened Unsigned Signed Processed Approved Rejected Cancelled

Order status

Selecting orders M o o} ] ] o}

Completing order

Signing order

Copying order

Cancelling order

Grouping orders

H| 8 B | A B
H| ¥ §| | ®©
=

Ungrouping orders

6.6 Creation of orders
Orders can be created individually, from earlier created package of predefined samples, or by importing already
prepared orders from the text document, which can be made by hand or exported from some application that has
the interface for the ELBA system.
6.6.1 Creation of a new empty order

1. Click on the button New order.

2. Fromdrop down menu choose the option Domestic payment, Abroad payment or Transfer, depending
on the transaction you want to do.

» Domestic order
» Abroad order
» Transfer

& Create from a package
Figure 45. Creating new order

3. By choosing one of the three options you will open the form/slip that you need to fill (more about filling
see under chapter Filling in the orders).
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6.6.2 Creation from the samples package

Samples can be grouped into packages. It is possible to place several samples in one package of samples, and use
them when creating an order. By using the option to create from a sample package, as many orders as there are
samples in the selected package are created in just one step.

1.
2.

Click on a button New order.
From drop down menu choose the option From the samples package.
The dialogue window Creation of orders from the samples package is opened.

Create an order from a packag
Choose a package
Mo cancel  [IRCENSERE

Figure 46. Dialogue window Creation of orders from the samples package

New orders are placed into the status Open.

In the field Choose package choose already created package. Next to the name of the package within
the brackets the type of order is shown.
Click on the button Yes, create order(s).
If you want to cancel creation click on the button No, cancel.
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7 ORDER CREATION BY IMPORT

See chapter Import-Export of orders.

7.1 Filling in the orders

Filling in the orders has four parts:

1.

2.
3.
4

Choosing sample based on which the order is being filled and/or account from which transaction will be
made,

Filling in the order,

Defining the schedule for execution,

Storing the order for later modification and signing, or as a template for future orders.

All mandatory fields in the form will have mark next to the name of the field (*).

7.1.1 First step of filling in the orders - choosing accounts and templates

In the first step of filling in the orders you need to choose the order template and/or the account from which the
transaction will be made.

Choosing the order template

ELBA is offering the possibility to create orders based on previously created orders (template). In order
to create a template, after you finish filling of the order which data can be used again later, it is sufficient
to save that order as a template.

In the Template field choose the template based on which you wish to create a new order. Depending on
the type of order you are creating (domestic, abroad or transfer) in drop down list you will see only the
samples that are suitable to the chosen type of order.

Template -

Vodovod

Figure 47. Choose template

Choosing the account for transaction

In order to have better efficiency during the creation of the order it is not necessary to enter the data
regarding the Sender. By choosing the account, all the details about Sender necessary for the transaction
execution will automatically be filled.

7.1.2 Second step - filling in the orders

Next step is entering the data necessary for the execution of the transaction. The form for order filling in depends
on the type of the order.
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7.1.2.1 Domestic payments

Form for filling the order for domestic payment looks the same as the standard paper order form.

All fields regarding the Sender will be filled by choosing the account and/or sample (see First step of filling in the

orders - choosing accounts and templates).

If it is about orders for public revenues it is necessary to include the field Public Revenues Payment.

Domestic order

Beraficiary's account *

Fayment reference

Note *
FOR PUBLIC REVENUE DMLY
Tax Payer ID
Rewenus typs
Benaticiary
Muicipaliy
Budgetary unig

Dormrstic Ordan
Tempiate - Aseount'™ 00000 . TRANSAKCILISK RALL
Fayes name, acdress, phone) * Payes's account 1 4
10S-DEMD NEMA ADRESE

My = ¢

Ery selecing the "URGENT opien, e orier will be snecsssd dutieg e westing diy fror

Payes Tax AedNo,

Paymant type

Tazawon pericd

From

T

URGENT

G800 10 NEDD

Figure 48. Order for domestic payment

7.1.2.2 Abroad payment

Form for filling the order for abroad contains all fields that are necessary in order to enable Bank to realize this

type of payment.

Payee '+ RECEMER

IBAJFFBCERer SCCOURE »

Address
Dirder amount and camency |
Bank [
Amnoussi nod COWRIBgE CurTeacy |
.
Expanses bared by =
Paymsal descnpion

Dadivery time =

A =

Post codwCing St

Bl fidrie

Figure 49. Order for abroad payment
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After you have filled the data for abroad payment, it is necessary to attach adequate documentation based on
which the order should be done.

1.

whN

In the header of the order on a right side click on the button Attachment . 2
The dialog window Attachments will open.

Attachments

Size aliowed: 10 MB [The maximum size of an individual document is 10 MB)

Figure 50. Dialog window Attachments

To attach the document(s) follow the instructions in the dialogue window.
For the attached documents you can:

a. Edit description: click on the text Edit description under the icon which marks document whose
description you want to edit. In the field Attachment description enter the text. Changes are
automatically saved during typing.

b. Remove the document: click on the text Remove document under the icon that is marking the docu-
ment you want to remove.

When you have entered the document(s) click on the button Close.

Change on the attachments will not be permanently saved until the created order is not saved or un-
til the realization of payment is not finalized.

When you attached documents and close the dialogue window the icon /2 is indicating that the order
has attached documents.

Attachments

Size allowed: 30 MB

feemarl pog

Attschment deseription

Figure 51. Attachments
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7.1.2.3 Transfer

Transfer is being used when we are transferring the money between your accounts in our bank. When transferring
the money from the accounts with different currency the automatic conversion is being done.

[EEEE i irs time of posting She oroer iRe SUrTERE SKeRAnGE Fate BuE Al B used

Slika 51 - Transfer

It is necessary to choose the account from which the transfer of money should be done and the account on which
the transfer should be made, choose the currency of both accounts and enter the amount into one of the fields
with the label Amount.

After you choose the account its balance is shown.

By predefined settings, based on the amount which you wish to send from originating account automatically the
amount on the designated account will be calculated. ELBA offers another option as well - based on the amount
that you wish to get on designated account to calculate how much money you should pay in.

1. Click on button
Block Designation and field Amount in a given block are becoming active.

2. Enter the amount.

The amount that you should pay in is being automaticallv calculated.

3. If you wish to return the settings it is necessary to click on a button.

4. If it is about the transfer of money between the accounts with the same currency, the amount in the
both fields will be identical, while for the transfer of different currencies, first the conversion between
currencies will be made, and then the amount in the second field will be automatically filled with the
equivalent value to the amount from the other field.

Note: Conversion is done according the current exchange rate. At the time of booking the order maybe the
order exchange rate will be valid so the converted amount could be different.

From the time of order creation to its booking some time could pass so it is possible that exchange rate differences
appear.
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Because of that it is useful to choose the amount that will be “fixed” by using the option Fixed amount & and
with that show the processing center of this transaction that the amount is not changeable in the case of different
exchange rate.

Possible options are:
* Origin - amount that will be transferred from origin account will be fixed.
* Designation - amount which will be transferred on designation account will be fixed.
* Both - both amounts will be identical, while in a case of changed exchange rate this order most probably

will be denied due to incorrect conversion ratio.

Beside mentioned options, it is possible to choose the account and the currency from which the fee for this order
will be paid.

7.1.3 Third step in filling in the orders - Advanced settings
The third step of filling in the orders enables setting the schedule for order execution.

Schedule of the orders execution is useful in various situations: payments of monthly or weekly obligations,
various memberships, utilities, payments of the orders in future (useful during the vacation season) etc.

In the combination with the basic rules of execution, it represents powerful tool that is possible to use in various
situations, so it is for example possible to define the payment of the due credit Installments with the exact due
date, both first (date Not before) and last Installments (date Not after).

By clicking the option Advance settings, you open additional part of the screen.

L8 Adve tings - ¢

& 5ot intarval © General rdes © In case of &n Ermor

Scheduie type - Mat before Mot atver Try again atter Bumber of attemats =

BB i tives are cisplayed in Cantral European Tima (GET/ SEST)

Figure 53. Advance settings

7.1.3.10ption Choose interval

Beside the creation of standard order (option Now), which is being realized immediately upon the sending to the
bank, it is possible to create orders with precisely defined schedule of realization.

By clicking on the option Period (predefined value of Now) menu with the following options is open:

* Once - execution once in designated time in future (while it is possible the complete defining of time and
date of execution),

* Periodic execution with the options Daily, Weekly, Monthly or Annually, with the option for detailing
the time component of that schedule (hour and minute of the execution, day and month, depending on
the chosen option).

7.1.3.2Basic rules option

Beside the schedule itself, it is possible to define the Basic rules on which the behaviour of the system is based in
cases when the application is executing the order independently.

It is possible to set that scheduled order cannot be executed before (option Not before) and/or after certain date
(option Not after).
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7.1.3.30ption in case of an error

ELBA offers option of specification of what happens in cases in which there is an error in order execution, on
which the time is specified (Number of hours/Days) after which the application will try again to execute (option
Try again later) and number of additional tries (option: Additional tries).

7.1.4 Fourth step in filling in the orders

Fourth step represents finalizing the order. Order can be: saved for later editing, saved as a template for new
orders, finalized and saved for signing, and signed.

=)

Finalizing order

When you have filled in the order and you want to send it for signature (unless you have the right to sign the
order) click on the button Finalize. Order is saved into the status Unsigned. It is not possible to edit order after
it is in Unsigned status.

Signing order

For order to be processed by the bank it has to be signed by the authorized user or users of electronic banking.

By clicking on the button Sign the order goes to the status Signed orders. Completed order with signatures is
going into the processing by the bank.

Saving order

Sometimes in a process of filling in the data it is necessary to stop the work for some reason before you have
finished the order. By clicking the button Save the order is saved into the status Open.

By simple opening of the order from the status Open you can continue to work on it.

Saving order as a template

=% Once you have filled in the order which entries can be used for the creation of new orders, by clicking the
M button Save as a template you can save the order as a template.
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8 IMPORT - EXPORT

8.1 Orders

Import and export of the orders are options that are making easier the work with orders for the users that have
huge volume of bank transactions.

8.1.1 Orders import

& ELBA is offering the option of import of in advance prepared orders from text (.txt) document,

Import

which can be made by hand or imported from some financial application that has an interface
towards ELBA.

In order to make possible undisturbed usage of the application during the import of a huge
number of orders, the process of importing is being done in the background and the client is
informed about its finalization by message.

Imported orders will be saved into the status Open orders and grouped within the group named
Imported orders - <date and time of the import>.

This option is available only from the status Open orders.

1. Click on the button Import.

The dialogue window Orders import will open. Process of the import consists of three steps: Import, Status
and Saving.

Import orders

Format datoteke Tip naloga

Figure 54. Import orders - first step

2. In the first step (import) choose:

a.
b.
C.

In the field Data file format - the data file format that you are importing.

In the field Order Type choose the type of the order which you are importing: domestic or abroad.

In the field Account choose the account from which the transactions will be made. This field is available
only if in the first step you choose the data file format: TXT format version 2.

Click on the right side of the window, on the part where it is written Move your data file here or press
anywhere within the frame to download the data file.

The dialogue window Open is opened.

Choose the data file from which you wish to import the orders and click Open. If the document satisfies
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the standards of the chosen format you will receive the visual confirmation about success. You can see
the name and the size of the document.

0.6 KB

e JutT - Ir..

Remove document

f.  Click on the button Next step.

3. Inthe second step (Status) the information about the status and the validity of downloaded orders are
shown.

« Total: total number of orders in document;

«  Correct: number of downloaded correct orders;

* Incorrect: number of downloaded incorrect orders.

+ Ifyou have at least one incorrect order you will receive the message which explains the error, for example:
“The control sum of the order value is not correct. Format of the imported orders is not correct.”

+ Foreveryincorrect order from the downloaded document you will receive the information: order number
of the order in the document ant type of the error.

Import orders

L

— m

Figure 55. Dialogue window Orders import - Second step - successfully downloaded orders
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If only one correct order is download it is possible to finalize the import of that one correct order. Click on the
button Next step.

Import orders

2 m =

Wontrolna suma vrijednosti naloga nije ispravna. Format unesenih naloga nije ispravan

Figure 56. Dialogue window Orders import - Second step - unsuccessfully downloaded orders

4. Third step (Saving) represents the finalization of orders import. You will receive the message about successfully
imported orders (total number of orders / numbers of successfully downloaded orders), as well as the massage
about the name of the group in which the successfully imported orders will be saved.

5. Toimport orders into the application, click on the button Import.

Im_port orders

[ = | x]
ool | _ e

Figure 57.Dialogue window Orders import - third step

8.1.2 Orders export

ELBA offers possibility of exporting orders like a data file, in order to import the result of the export into ELBA or
some other financial application that has an interface with ELBA. Unlike the previous versions of ELBA system, this
version supports the simultaneous export of several different types of orders.

This option is available from all statuses except the status Open orders and Cancelled orders.

1. Select one or more orders and then click on the button Take on the upper right part of the table.

2. The dialogue window will open Choose report format, with a list of possible formats of export.
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Report format selection

PDF report with
PDF report E i 50
TXT varsion 2 ﬂ TAT version 2 E

Figure 58. Choose report format

3. By clicking the button Take beside the name of the chosen format you are taking over corresponding
data file.

8.1.2.1 Data file formats
There are two general versions of the content of export data file:

- Version 2 (compatible with previous versions of ELBA Fat Client)
- Version 3

Version 2 is format used in previous versions of ELBA, which had deficiency in inability to record orders that charge
several different accounts. As latest version of ELBA supports simultaneous work with more accounts the format
version 3 was brought in. Due to the reason of compatibility with some applications on a client side, version 2 was
kept although it was limited only for text data file.

Export of orders is possible in data file formats: TXT, PDF, where for TXT format both mentioned versions are
supported. PDF export comes in two separate versions (with and without details).

8.1.2.1.1 Specification of version 2

Format characteristics of version 2:

* Orders in this document are separated with CR
+ Fields in one order are separated with TAB
+ Fields can be in three types: (varchar, number, date)
° varchar(N) - character type length N character
° numeric (N, M) - numeric type with floating point with maximum of N digit in front of floating point
and M numeric type behind floating point. Floating point is interpreted with “.” (point).
datetime - date type in format “yyyy-mm-dd hh:mi:ss” or “yyyy-mm-dd” where:
* yyyy denotes year
* mm denotes month in a year
* dd denotes day in a month
* hh denotes hour
* midenotes minutes
* ss denotes seconds
+ Fields cannot contain CR or TAB
+ Line that starts with # is considered as comment and at import is being ignored
«  First line of the document contains control information about included orders. In that line there have to
be two fields (fields are numeric and between themselves separated by TAB): first field with total number
of orders included in document, and second with calculated control amount of orders (total sum of all
orders amounts).

o
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8.1.2.1.2 Domestic order

Import/export data file for domestic orders has the following fields that appear in the following order.

Field name Type Obligatory | Description Length
Ordinal number of the record (starts
RBR_NALOGA NUMERIC YES from 1 for the first record and it 4
increments for every next one)
NAZIV_POSILJAOCA VARCHAR YES Sender Name (field “Paid by") 100
RACUN_PRIMAOCA VARCHAR YES Receivers Account (UPP) 16
NAZIV_PRIMAOCA VARCHAR YES Receivers Name 80
IZNOS VARCHAR YES Order amount 18 (14,4)
OPIS_PLACANJA VARCHAR YES Order description 100
Urgency:
HITNOST VARCHAR YES T - urgent 1
F - not urgent
JP_TAX_NO VARCHAR Public revenues - Taxpayer's number 13
Public revenues - Type of payment:
0 - REGULAR 1
JP_VRSTA_UPLATE VARCHAR 1 - ORDERED
2 - MONEY RETURN
3 - ENFORCED COLLECTION
Public revenues - Receiver's Bank ID.
JP_VRSTA PRIHODA VARCHAR Valuation from Banks Code Book. 6
JP_PERIOD_OD DATETIME Public revenues - Tax period from 19
JP_PERIOD_DO DATETIME Public revenues - Tax period to 19
i Public revenues - Municipality
JP_OPCINA VARCHAR Valuation from Municipalities Code 3
Book
jP_BUDi_ORG VARCHAR Public revenues - Budget organization 7
JP_POZIV_NA_BROJ VARCHAR Public revenues - Reference number 10

All fields of public revenues are obligatory only if any of the mentioned fields of public revenues is placed.

If the bank is not allowing the creation of order with the name of the sender different than the name of
user account, then the field SENDER NAME will be ignored.
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8.1.2.1.3 Abroad order

Import/export data file for abroad orders has the following fields that appear in given order.

Field name Type Obligatory Description Length

Ordinal number of the record

RBR_NALOGA NUMERIC YES (star_ts'from 1 for the first record 5
and it increments for every next
one)
NAZIV_POSILJAOCA VARCHAR YES Sender Name (field “Paid by") 100
IZVORNA_VALUTA VARCHAR YES L) (el QeI Tl 3
from which payment will be made
ODREDISNA_VALUTA VARCHAR YES Order currency code 3

Order amount in currency:
IZLAZNI_IZNOS VARCHAR YES ODREDISNA_VALUTA 18 (14,4)
(DESIGNATED_CURRENCY)

OPIS_PLACANJA VARCHAR YES Order description 100

Cost will be paid by:

TROSKOVI VARCHAR YES S - sender !
O - receiver
D - divided
RACUN_PRIMAOCA VARCHAR YES Account of the receiver 35
NAZIV_PRIMAOCA VARCHAR YES Name of the receiver 35
YES ako nije

BANKA_ID VARCHAR zadan BANKA Receiver’'s Bank ID. Valuation 1"
NAZIV from Banks Code Book

YES ako nije

BANKA_NAZIV VARCHAR zadan BANKA_ID

Bank name of the receiver 200

If the bank is not allowing the creation of order with the name of the sender different than the name of
user account, then the field SENDER NAME will be ignored.

8.1.2.1.4 Specification of Version 3
Format characteristics of version 3:

* Orders in this document are separated with CR
+ Fields in one order are separated with TAB
+  Fields can be in three types: (varchar, number, date)
° varchar(N) - character type length N character
° numeric (N, M) - numeric type with floating point with maximum of N digit in front of floating
point and M numeric type behind floating point. Floating point is interpreted with “.” (point).
° datetime - date type in format “yyyy-mm-dd hh:mi:ss” or “yyyy-mm-dd” where:
* yyyy denotes year
* mm denotes month in a year
* dd denotes day in a month
* hh denotes hour
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mi denotes minutes
ss denotes seconds

+  Fields cannot contain CR or TAB
+ Line that starts with # is considered as comment and at import is being ignored
« First line of the document contains control information about included orders. In that line there have to
be two fields (fields are numeric and between themselves separated by TAB): first field with total number
of orders included in document, and second with calculated control amount of orders (total sum of all

orders amounts).

8.1.2.1.5 Domestic order

Import/export data file for domestic orders has the following fields that appear in given order.

Field name Type Obligatory Description Length
Ordinal number of the record (starts
RBR_NALOGA NUMERIC YES from 1 for the first record and it 4
increments for every next one)
NAZIV_POSILJAOCA VARCHAR YES Sender Name (field “Paid by") 100
RACUN_PRIMAOCA VARCHAR YES Receiver Account (UPP) 16
NAZIV_PRIMAOCA VARCHAR YES Receiver Name 80
IZNOS VARCHAR YES Order amount 18 (14,4)
OPIS_PLACANJA VARCHAR YES Order description 100
Hitnost:
HITNOST VARCHAR YES T - urgent 1
F - not urgent
JP_TAX_NO VARCHAR Public revenues - Taxpayer's number 13
Public revenues - Type of payment:
0 - REGULAR 1
JP_VRSTA_UPLATE VARCHAR 1 - ORDERED
2 - MONEY RETURN
3 - ENFORCED COLLECTION
Public revenues - Receiver's Bank ID.
JP_VRSTA_PRIHODA VARCHAR Valuation from Banks Code Book. 6
JP_PERIOD_OD DATETIME Public revenues - Tax period from 19
JP_PERIOD_DO DATETIME Public revenues - Tax period to 19
) Public revenues - Municipality
JP_OPCINA VARCHAR Valuation from Municipalities Code 3
Book
JP_BU DZ_ORG VARCHAR Public revenues - Budget organization 7
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JP_POZIV_NA_BRQO] VARCHAR Public revenues - Reference number 10

REFERENCA_PLACANJA VARCHAR NO Reference for payment 30

RACUN_POSILJAOCA VARCHAR YES Sender Account Number 40

All fields of public revenues are obligatory only if any of the mentioned fields of public revenues is placed.

If the bank is not allowing the creation of order with the name of the sender different than the name of
user account, then the field SENDER NAME will be ignored.

8.1.2.1.6 Abroad order

Import/export data file for abroad orders has the following fields that appear in given order.

Field name Type Obligatory Description Length
Ordinal number of the record (starts

RBR_NALOGA NUMERIC YES from 1 for the first record and it 5
increments for every next one)

NAZIV_POSILJAOCA VARCHAR YES Sender Name (field “Paid by") 100

IZVORNA_VALUTA VARCHAR YES CLITEnGy SE6 @ 1 SEEEU i 3
which payment will be done

ODREDISNA_VALUTA VARCHAR YES Order currency code 3
Order amount in currency: ODREDIS-

IZLAZNIIZNOS VARCHAR YES NA_VALUTA (DESIGNATED_CURRENCY) 18 (14.4)

OPIS_PLACANJA VARCHAR YES Order description 100
Costs paid by:

TROSKOVI VARCHAR YES S - sender !
O - receiver
D - divided

RACUN_PRIMAOCA VARCHAR YES Receiver Account 35

NAZIV_PRIMAOCA VARCHAR YES Receiver Name 35

ADRESA VARCHAR NO Receiver address 60

ADRESA 2 VARCHAR NO Postal code/city/state 40

YES, if not L, .
BANKA_ID VARCHAR added BANKA_ Receiver's Bank ID. Valuation from 11
NAZIV Banks Code Book.
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YES, if not

BANKA_NAZIV VARCHAR added BANKA_ | Receiver Bank Name 200
ID

RACUN_POSILJAOCA VARCHAR YES Sender Account number 40

If the bank is not allowing the creation of order with the name of the sender different than the name of
user account, then the field SENDER NAME will be ignored.

8.2 Bank statements

The option for generating the report is offered for every bank statement that corresponds to the parameters of
the search. It is possible to export bank statement in the following formats: PDF and TXT. Every report includes
the list of transactions that belong to the chosen bank statement. There are two ways to reach this option. One is
by the button Download report which is placed on the right side of the line of the chosen bank statement within
the table with all bank statements. Second way is to click on a button Download placed in upper right corner of
the table with details on review page.

1. Click on a button Download report or button Download.

2. The dialogue window Choose report format with the list of supported formats will open.

Preuzmite izje

| Report format selection

PDF izvjestaj

TXT

Figure 59.Report format selection

3. By clicking on a button Download beside chosen format you are downloading corresponding data file.

8.2.1 Data file formats

At the moment only one version of content of export data file is supported:
- Version 2 (compatible with previous ELBA versions)

Export of bank statements in format of version 2 is possible as data file: TXT. While PDF data file for export has
the unique format.

8.2.1.1 Version 2 specification

Format characteristics of version 2:

* Orders in this document are separated with CR

+ Fields in one order are separated with TAB
+ Fields can be in three types: (varchar, number, date)

varchar(N) - character type length N character
numeric (N, M) - numeric type with floating point with maximum of N digit in front of floating

o

o

point and M numeric type behind floating point. Floating point is interpreted with “."” (point).
datetime - date type in format “yyyy-mm-dd hh:mi:ss” or “yyyy-mm-dd” where:

* yyyy denotes year

* mm denotes month in a year
* dd denotes day in a month

* hh denotes hour
* midenotes minutes
¢ ss denotes seconds
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+  Fields cannot contain CR or TAB
Line that starts with # is considered as comment and at import is being ignored

+ Firstline of the data file has the information about shown bank statement. In that line there are three fields
(fields are between themselves separated by TAB): first field with number of bank statement, second and
third with the period of included transactions in the bank statement (format dd.mm.yyyy)

Export data file for bank statements has the following fields that appear in given order.

Field name Type Obligatory Description

DIRECTION NUMERIC YES Transaction Direction (+/ -)

VALIDITY_DATE DATETIME YES Transaction Execution Date

REFERENCE VARCHAR Transaction Reference

DOCUMENT TYPE VARCHAR YES 'It;;annks?r;tri]c;r;C‘I;yi/c;))rc]es()according to internal code book for
DOCUMENT_ID VARCHAR YES Transaction Identifier

ELBA_ORDER_ID NUMERIC YES Identifier of ELBA order who initiated transaction.
REF_BANK VARCHAR YES BIC code of the bank connected to transaction
REF_ACCOUNTL_ID VARCHAR YES Transaction Account Number
REF_ACCOUNT_NAME VARCHAR Name of the transaction account

DESCRIPTION VARCHAR Transaction Description

CURRENCY VARCHAR YES Transaction Currency

AMOUNT NUMERIC Transaction Amount

8.3 Transactions

It is possible to generate report for all transactions which are suitable to parameters of the search. Export is
supported for the formats: PDF. Every report has header with the data corresponding to the parameters of search,
and additional information regarding the balance on the account as well as the list of data that represents the
details about each single transaction.

i

1. Click on the button Download report in upper right corner of table with the transactions list
2. The dialogue window Choose report format will open, with the list of supported formats.

Fnpart folmar ssisenon

POE

Figure 60. Report format selection
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3. By clicking on the button Download beside the name of the chosen format you are downloading

corresponding data file.

8.3.1 Data file formats

At the moment only one version of content of export data file is supported:
- Version 2 (compatible with previous ELBA versions)

8.3.1.1Version 2 specification

Export data file for transactions has the following fields:

Field name Type Obligatory | Description

TITLE VARCHAR YES Report title

ACCOUNT VARCHAR YES Transaction Account
CURRENCY VARCHAR YES Transaction Currency
FROM_DATE DATETIME NO Starting date of the research
TO_DATE DATETIME NO Final date of the research

Description of Transaction to be used for

REPORT_DESCRIPTION VARCHAR NO search

INDICATOR VARCHAR NO Transaction Direction (ingoing / outgoing)
LOCATION VARCHAR NO Location

MIN_AMOUNT NUMERIC NO Minimum amount for search
MAX_AMOUNT NUMERIC NO Maximum amount for search
BALANCE_BEFORE NUMERIC YES Starting Balance

BALANCE_AFTER NUMERIC YES Final Balance
AVAILABLE_BALANCE_AFTER NUMERIC YES Final Available Balance

DATE_CREATED DATETIME YES Date of Transaction

DESCRIPTION VARCHAR NO Transaction Description
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Field name Type Obligatory | Description

AMOUNT NUMERIC YES Transaction Amount
REFACCOUNT _DESC VARCHAR NO Sender/Receiver Description
REFACCOUNT_ID VARCHAR YES Sender/Receiver Account

8.4 Exchange rate and conversion calculator
Export of exchange rate list is supported only in format: CSV. Every report contains header with the name of the
columns and the list of data which represents rates for every currency based on nominal value of the unit. For
downloading of the report, it is necessary to click on the button Download showed exchange rate list in the
upper right corner above the table with exchange rates.
8.4.1 Data file formats
Export of exchange rate list is supported only in one format:

* Version1

8.4.1.1 Version 1 specification

Export data file for exchange rate list has the following fields:

Field name Type Obligatory Description

CURRENCY_ID VARCHAR YES Identification currency code
UNIT NUMERIC YES Nominal Currency unit

BUY NUMERIC YES Buying exchange rate

MID NUMERIC YES Middle exchange rate

SELL NUMERIC YES Selling exchange rate
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9 OVERVIEW

Module Overview enables the user to have approach to modules for search, transaction and bank statements
overview and overview of scheduled orders. By clicking on the option Overview from the main menu the access
to all mentioned modules is enabled, while the navigation, beside from the main menu, is enabled through the
navigational bar that is placed at the top of every module.

Statements

W | Statemants

Q Search

Account™

RANSARKCLISH RACTN

Statement o,

Show 10w  pesulls per page

STATEMENTS TRANSACTIONS SCHEDULED ORDERS

Statemer Date

Curmency = Diake

T

Halance Belom Halance ®

9.1 Bank Statements

Figure 61. Bank Statements

The display Bank Statements is user enabled only for certain types of accounts. This tool is very easy to use. On
the top of the module there are fields for the result filter, where it is necessary to choose the account and the
currency and you can set the time period. By clicking on the button Search, the Bank Statements that are fulfilling
the criteria set will appear on the table below.

Q Search

Show 10 |+ resulls per page

Stadement No

Statement Date

Balance Defore Halance @

Shown 1 to 1 from 1 results

Figure 62. Bank Statements
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It is possible to perform two actions for each bank statement showed in the table:
* save bank statement in some of the offered formats
+ overview the bank statement details.

Details of the bank statements are shown in the Figure bellow.

Statement details

Sratoment delads

( Return 1o the stalements overview

08032016 08.03.2016 - 08.03.2016 3.976,11 BAM 588,49 BAM

ity SAndemont Dale Balan: e Belore Batance

Statement Details

I+

Show 10 | mesulls per page

Trannacion Ro. Trammac o Daie Waluaison dete Account D rigebacom Aot Dowmve wtec equivalent

Figure 63. Bank Statements details

9.2 Transactions

Tool for search Transaction is similar to the tool for bank statement review, both by function and by appearance.
In the field for the result filter it is necessary to choose the account and the currency and, as an option, the user
can enter time period and other filters in order to have more precise search. By clicking the button Search the
transactions that are fulfilling the criteria set will appear on the table below.

Transactions

OwvervEw  Transactions
STATEMENTS TRANSACTIONS SCHEDULED ORDERS
Q Search Sparchedy: ] @ 3B = A
Account Currency ' Date Amount
111 - TERLKA RACUN - BaM ol o 20.05.2020 o
DTN Derectnn

Al -

(9]
-4
m

Show 10 || results per page

Drptum breianja Dpts Froraee | Paisijstey Bl o i ¢ prekpared) ipnes itrens sLanje i ]

rpzens ¥ide 2 ol Trepulua

Figure 64. Transactions
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All transactions received by search can be saved in PDF or JSON format. Also, for every individual transaction it is
possible to overview the details. Layout of the details of one transaction is shown in the Figure below.

BU - BLAGAJMICHE UPLATE

ABSEDAIINNN - 0hD001-B

208:360021001025905877

UPLATA PARTLIA 1035805

10.68.2017

10082017

ST I

Figure 65. Transaction details

9.3 Scheduled orders

During creation of new payment order and/or transfer it is possible to schedule order execution in several
ways. That means that user can set various conditions for order execution while creating the order, like time
of execution, schedule or balance on the account. That kind of orders are called “set” and they can be executed
once or periodically. For better visibility this kind of orders are placed separately. Overview of scheduled orders is
shown in the Figure below.

Scheduled orders

hiadubed ondeis
SCHEDURLED DRDERS:

Scheduled orders overview c

B (o] o0 B oo

Figure 66. Scheduled orders

For every order itis possible to review the order details (by clicking the button for the order in question). Also,
you can cancel order - by selecting one or more orders and then clicking on the button (for the button to become
active, at least one order must be selected):

Figure 67. Cancelling order action

48



10. E-PAY

The e-Pay option allows you to pay pre-filled invoices of service providers electronically. With this service, the
issuer's monthly invoice arrives directly into one of the electronic services, after which you simply forward it for
payment with just a few clicks

This option is not available for legal entities.

10.1 Activation of service

Activation of the e-Pay service is done by selecting the Issuers/Contracts option.

When entering a new e-pay service, it is necessary to select the issuer from the list of invoice issuers for which you
want to contract receipt of invoices and then enter the necessary data for service activation as shown in the image
below. When choosing a payment reference, it is possible to use the reference display on the screen to enter the

correct one.

Javro pr
- ELEXTROPRIVREDA BOSNE | HERCEGOVINE
B e swwem
Contracts OSNOVA . =
: Racun za period 19.02.2020 - 19.03.2020
(2 ome Conieicis
= :‘_Ar.(olll!’-l T —— = LEM_L'& b = s T
(== 7,62 |k
B cam o REFEHENCA
The new confract activation W e e = y
I [40403-1234567}19030 _|
P Refersnce (phiase anter tie Jats from your invaice 4¢ show on Mhe image balow] IME ek .
[IME | PREZIME - l
9] Oupview Your nare for the sarvice ADRESA
[OBALA KULINA BANA ]
NN
¥ [SARAIEVO |

Slika 67. Unos novog racuna izdavatelja

Contract issuer

JP Elektroprivreda BiH d.d.

Your name for the
service (optional)

Description

Enter the name of the account that you activate for the service, and
it will be the name of the account that you will pay in the future and
to make it easier to distinguish between the accounts that you pay
(if you register several different accounts).

Reference number

Example of a reference from the account of JP EPBiH:
40403-1234567-19030

The numbers from the reference represent the following:

+ organizational part (40403)

* user code (1234567)

+ invoice reading date (19030; DDMMY)

In the reference field, it is necessary to enter only the organizational
part and the user's code, without entering the date of reading
the invoice, that is, in the form 40403-1234567 for the reference
mentioned above.
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BH Telecom d.d.

Reference number

The reference number is equal to the information in the ACCOUNT
NUMBER section. The whole account number is entered.

NOTE: Bill payment service issued by BH Telecom d.d. via the e-Pay
option, it is possible to activate it in the same way, with a note that
the delivery of an electronic payment slip with information on the
calculated costs for using the BH Telecom service is only possible
for those Bank clients who are subscribers to BH Telecom services
where they receive an invoice in their own name, provided that the
client has an activated service called “bht

e-invoice”, on the basis of which invoices are delivered to his e-mail
address instead of by post. The specific conditions of the “bht e-ac-
count” service are available on the website

www.bhtelecom.ba.

KJKP Toplane-Sarajevo
d.o.o.

Reference number

The reference number is equal to the data in the USER CODE section.

KJKP Vodovod i kanalizacija
d.o.o. Sarajevo

Reference number

The reference number is equal to the data in the REFERENCE section.

After reference and name of the service is entered, by selecting the Activate option, the terms of use of the given
service are displayed. Process of activation of service will be continued, as soon as terms of use is accepted.

Contract Namg

Cantract 1D

COvim putem 2
uplatnice sa

Pod a-Pla
feojem Klife

Terms and conditions

By accepling e lerms and ¢ondiions you will aclivali ihe &-Pay seivice

Zahtjev za koridlengs ushuge e-Plati l

fa mi 56 U okviny uskge _e-Plasi” aktivica prijem sbektronske

ma potrebnim za placanje rafuna za

phedne za izvidenia tran:

razimiava s& UGOVorni odnos medu Banka |
tnih kamala Barks prima ispunien nabog 23 placan

yost123
404030874455

Upoz

Figure 68. Activation of e-pay
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10.2 E-Pay Issuers/Contracts overview

By selecting the Issuers/Contracts option, it is possible to access all active service issuers and accounts for which
the service is activated. It is also possible to activate new as well as deactivate existing services for the selected
issuer and given contract number.

=) s @ 8 =
W Sesntes
Contracis
Comness

e e T

The roew contract sotiation - By Existing contiscts

BROJ RACUNA

1143947142614

Figure 69. E-Pay Issuers/Contracts overview

10.3 E-Pay bills overview and payments

By selecting the E-Pay option, the invoices processed through this option are displayed on the screen, with name
of the issuer of the invoice, amount of the invoice, the paid amount of the invoice, the status of the invoice as well
as the date of activity.

The client receives a notification about the invoice that has arrived in the form of an SMS message every
month.

To pay the bill, it is enough to check it and click on Pay.

T INTESA SO BANKA i
o e
e-Pay

@ it w-Flay

'_- Arcounts
e-Pay (0)
© hesumm ¢ Contrmin

=5 Drdurs sanoes Descroeon

]
e

Slika 70. Prikaz e-Plati naloga

Note: Depending on the issuer, for some invoices it is possible to pay a higher and/or lower amount than the
invoice amount. In these cases, you will be able to change the value in the Amount field.

The e-Pay order will always refer to the last amount of the bill (e.g. for consumed electricity), without displaying
the debt or subscription.
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10.4 Service deactivation

By selecting the Issuers/Accounts option, it is possible to display existing active contracts for a given issuer,
through which it is possible to unsubscribe from the E-service. After selecting the option “Unsubscribe e-service”,
it is possible to deactivate the selected contract or cancel the deactivation (as shown in the image below).

Contract cancellation

By deactivahing your confract you will no longer be able fo receive of pay bils using the e-Pay service

Issuer JP Elektroprivreda BiH
Ceniract Nama testl
Contract ID 404020874455
Are you sure? [SR=-L - Yo, deaciivale fhe conbrad

Figure 71. Deactivation of e-pay
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11. ONLINE REQUESTS

The option Apply enables the creation of on-line demands for certain bank service. It is only available for individ-
uals and not for legal entities.

B Zshgev za Submitted Service Requests

Figure 72. Online request

After the creation of a new request it is send to the bank. The user will be contacted by the bank after the re-
quest is processed. Module enables review of previously created requests.

Requesl detalls

Request

82377 - Zahtjev za karticu : m

Figure 73. Request details
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12. COMMUNICATION

Communication

Communication

CATEGORIES All Messages (0)

o Messages o

B News m Sender Type Tithe Daie
= nal E E a3

Figure 74. Screen for overview of messages

Module for communication provides review of the interaction between user and the bank.
It consists of:

*  News;
* Your banker.

On the screen for messages browser it is possible to start the interaction with the bank, by choosing the desired
action. Also, the user has summary of all messages in a table. It is possible to filter and sort the table.

12.1 News

Section for news display, beside its informational and promotional character, is a source of very important
information so it is recommended that every news should be read. The bank often sends important information
regarding the electronic banking service.

All Messages (0)
0

(0] Sender Type Title Date
B SYSTEM [ News | Tranpay rescheduling ermor! 11.02.2013 11:31:11

Figure 75. Message example
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12.2 Online banker

Your Personal Banker

Your Pedsonal Bankar

CATEGOSE S

O Msssages o

B Hew o Ta

& Persanal Banig
Subgact
DS riphion

Contact Your personal banker

Conlsel mo vl gl » leslgiiest ba

Figure 76. Contact personal banker

It enables e-mail contact with personal banker or other person in charge for help in doing business with the bank.
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13. ADDITIONAL

The module Additional provides the user with additional features and options such as a conversion calculator
and exchange rate list, sample management and mobile ELBA.

13.1 Exchange rates and conversion calculator
This module offers the possibility of reviewing the exchange rates for the chosen date, as well as the conversion
calculator according to the exchange rate for that date. Beside review, it is possible to save the shown exchange

rate list in CSV format.

Exchange rates and currency converter

Exchange rates nnd currency comvarian

= Conversion calculator -~

Forex list for: 20.05.2020 £ 3
¥ uni E !

||

-

[+ ]

Figure 77. Exchange rate and conversion calculator
= Conversion calculator el
To caamency
Figure 78. Conversion calculator

Forex list for: 05.03.2019 -'.‘-

Figure 79. Exchange Rate
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13.2 m-Intesa

Module m-Intesa enables review of all authorized mobile devices for the access to mobile application.

m-intesa

:] Active applications 8
+  Hew Activation Code Ipnr-visj-hjry-ylex-mxqn Valid until: 29,05.2020 10:13:25

She 100 [w| results per pags
Rops le [ [ (O]

Figure 80. m-Intesa

User has available two actions:
* Generating code for adding a new authorized mobile device Figure 80. New activation code)

By clicking on a button New activation number, the user is generating the activation code which can be
used for the activation of the application on mobile device. The code is active only for certain time, after
which it cannot be used and the new number must be generated.

[} Active applications 7

+ New Activation Code LU~ | Valid untii: 02.04.2019 14:51:12
Figure 81. New activation code
* Removing device, meaning deactivation of application from that device Figure 81. Removing device

In the review of authorized devices, at every one of them the option is given that the device can be

removed, meaning the activation on that device can be deactivated by clicking on the button * , after
what the window appears where the user needs to confirm the action. With this action the approach to
the mobile application from that device is disabled.
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By removing the applicstion from the list you are deadtivating the application on the devioe

Registration date:
Application ID:

Device:

Are you sure?

Deactivate an application

14.06.2019 09:25:21
m-Intesa

SM-A505FN (Android - 9)

Mo, cancel. Yes, deactivate the application

Figure 82. Removing device
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