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R E P O R T  O F  
T H E  G E N E R A L  
M A N A G E R

In 2003, the business of UPI Banka dd Sarajevo was 
significantly marked by the change of its ownership 
structure and by the entrance of EBRD as one of its 
main shareholders.

The Bank operated in the general conditions 
characterised by the continuing reform process, 
structural changes and privatisation, creating conditions 
to attract foreign investors, improvement of business 
environment, stimulating exports, and downgrading the 
grey economy to acceptable levels.

The average growth rate of industrial production in 
FBiH, based on monthly industrial production indices, 
was –0.3%, whereas the volume of industrial production 
in 2003 increased by 4.8%.  Average net salary in FBiH 
grew by 5.6% from last year, and the unemployment 
rate did not show any significant changes.

Considering such conditions, the financial results show 
that the Bank achieved significant improvement in all 
aspects of business.  From 2002, total assets grew by 
18%, the loan portfolio by 38%, savings (or deposits) 
by 13%, total capital by 11%, profit by 104%, and the 
number of employees grew by 17%.  Operating success 
can also be seen from the fact that, even though the 
number of employees grew, the Bank still has a total 
assets per employee ratio of KM 1.55 million.

Based on these results, 2003 can be characterized as 
the most successful business year of the Bank since it 
was founded, and this is the result of the efforts of the 
management and the employees to maximise the effects 
of their work.

An important feature of business this year is that 
the Bank decreased interest rates for both retail and 
corporate sectors, finding approval from all customers.  
The average interest rate in 2003 decreased by 1.27 
percentage pomits for corporate customers and by 1.26 
percentage points for retail customers.

Speaking of interest rate policy, it is worth mentioning 
that interest rates of commercial banks for short-term 
loans are still decreasing slightly.  Rates for long-term 
loans were below 10% during the whole year.  On 
the deposits side, a growing trend is evident, due to 
inadequate maturity structure.  Therefore, for deposits 
over 12 months attractive interest rates were offered.  It 
is expected that this will have an adverse effect in the 
market and cause a rise in interest rates on receivables.  
In the payment system through commercial banks 4.4 
million transactions were done, totalling around KM 6 
billion.

The most important thing for the Bank is that during 
turbulent developments in the Bosnian banking market, 
the Bank managed to keep up with the leading banks in 
Bosnia and Herzegovina and keep its market position. 
A large part of the credit for this success goes to the 
members of the Supervisory Board and Auditing 
Committee, who got involved in the Bank’s operations 
and facilitated work easier for the management and 
other employees.

Last year was also the first year of active work with 
EBRD in order to reorganize the Bank, establishing 
new sectors and departments, and restructuring business 
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Besides these sources, the Bank approved loans to 
corporate and retail customers from the funds of 
other creditors:  EBRD, KfW, IBF, IGA, and Sarajevo 
Canton.

The Bank put much effort into the development of cards 
business. This resulted in the Bank becoming a principal 
member in the VISA International group, making it 
possible for UPI Banka to offer an international card 
to its customers. We decided to take a step further 
and offer a chip card based on EMV technology. This 
will make the Bank the number one in another aspect 
in the BH market. We will be ready to adapt to these 
new technologies giving additional security to clients 
– by the end of 2005 all VISA, MasterCard, Diners, 
and AmericanExpress cards must be changed by these 
“smart” cards.

UPI Banka is the depositary bank of the budgets of 
FB&H and Brcko district, it has transactions accounts 
for Sarajevo and Zenica-Doboj Cantons, and it uses its 
current accounts to service salary payments for many 
ministries, companies, and other institutions.

The Bank continued the growth of its business network, 
Brcko and Gradacac offices became branches, and 
new offices in Bugojno and Srebrenik were opened. 
Currently, we cover around 80% of FBiH territory with 
our services.

Mirsad Letić
General Manager

processes. The goals set were completely achieved, and 
the finalisation of the changes is expected in 2004.

Following the long-year tradition, the Bank continued 
successful cooperation with the international institutions 
in Bosnia and Herzegovina. Cooperation with USAID 
resulted in the approval of a third credit line, buying a 
part of the loan portfolio of USAID Business Finance, 
and in signing a contract guaranteeing loans to clients 
in agriculture, wood industry, or tourism.

The Bank confirmed its tradition of a pioneer in 
significant projects by signing a contract for a credit 
line from OPEC Fund for International Development. 
This made the Bank the first private institution in B&H 
to receive funds from OPEC. We are confident that 
this is the first step towards establishing a long-lasting 
cooperation with this renowned institution.

A N N U A L  R E P O R T  2 0 0 3
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REPORT OF THE 
SUPERVISORY 
BOARD
TO SHAREHOLDERS 
OF UPI BANKA D . D .  
S A R A J E V O

The report of the Supervisory Board (the Board), in 
accordance with the Law on Banks and acts of UPI 
Banka d.d. Sarajevo (UPI Banka), includes a summary 
of statements from the report of the Audit Board and the 
Chief Internal Auditor of the Bank.

In 2003 the Board held seven meetings and in accordance 
with legal and statutory duties and responsibilities 
reviewed 73 items in agendas. 

Based on the review of reports and information about 
the work of the Bank, the Audit Board and the Internal 
Audit, and also based on the review of documents 
related to performance of the Bank, the Annual Report, 
financial statements and the opinion of the independent 
external auditor KPMG B-H on the audit of Bank’s 
statements, and the annual statement for 2003 with 
the distribution of profit, the Board concludes that the 
Management and the Bank in general have operated 
in compliance with the law and the regulations, in a 
stable manner and have managed to achieve projected 
goals.

In addition, based on the review of documents related 
to the operations of the Bank, the Board expresses 
and confirms the opinion of the external auditor that 
the financial statements of the Bank were prepared 
in an adequate manner and in accordance with both 
international and local accounting standards, and that 

they offer a true and fair view of the financial position 
of the Bank as of 31 December 2003.

It is especially important to stress that there were no 
material errors and omissions in the Bank’s operations 
and that the activities of the Bank, including the 
Management, Internal Audit, Audit Board and the 
Supervisory Board, were focused on adoption of 
new and update of previously adopted programs, 
policies and procedures, in accordance with the 
amendments to the Law on Banks and new decisions 
of the Federal Banking Agency. The employees were 
appointed to new positions in accordance with the new 
organization scheme and acts regulating employment 
issues. Additional improvements and enhancements 
were made to the overall IT system, new products 
were introduced and the branch network was further 
expanded. The Board and the Management have paid 
special attention to issues of development and growth 
of the Bank, including the capital increase in order to 
strengthen its competitiveness and increase the Bank’s 
market share.

Since the last Shareholders Meeting, the Audit 
Board held four meetings and reviewed 38 items of 
agenda. Among others, the Audit Board reviewed the 
Internal Audit reports on audit of specific operations 
in both headquarters and branches, on selection and 
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engagement of the external auditor, and other activities 
undertaken by the Bank. In addition, the Audit Board 
adopted the 2003 Internal Audit Annual Report and 
the 2004 Internal Audit Plan. It was concluded that 
there were no issues identified during the audits that 
the Bank could not manage with its risk management 
system, and that the Internal Audit had support of the 
Management during its work.

The Bank submitted all required reports to the Federal 
Banking Agency and other relevant bodies and 
institutions in a timely manner.

By adopting the bank performance report together 
with the report of the independent external auditor for 
2003, the annual statement of the Bank and the 2003 
internal audit report, the Board concluded that the Bank 
paid the due attention to all legal requirements, which 
in addition to the efforts of the Management, Internal 
Audit and employees ensures protection for the owners 
of the capital – the shareholders of the Bank.

The Supervisory Board recommends to the General 
Assembly of Shareholders to:
 
• Adopt the 2003 Annual Report and the 2003 

Annual Statement with the distribution of profit, 

• Approve of the work and confirm the trust to the 
Supervisory Board, the General Manager and the 
Management,

• Approve the basics of the 2004 operating plan, 
with a note that the plan is very ambitious.

Nazif Branković
Chairman of the Supervisory Board

A N N U A L  R E P O R T  2 0 0 3
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I N T R O D U C T I O N

Main characteristics of the BiH economy in 2003 
were continuation of the reform process, with a focus 
on structural changes, including the privatization 
process, creation of environment for growth of foreign 
investments, improvement of the business environment, 
export stimulation, and reduction of grey economy to as 
low level as possible.

Changes of the industrial production index in 2003 do 
not indicate significant recovery or growth of economic 
activities in the country. The average growth rate for 
industrial production in the Federation of Bosnia and 
Herzegovina (FBiH) in 2003, calculated based on 
monthly industrial production indices, is negative and 
totals 0.3%. At the same time, volume of industrial 
production in 2003 compared to 2002 shows that a 4.8% 
growth of industrial production has been achieved.

In general, industrial production index in 2003 varied 
and was impacted by a number of factors.

Price changes in BiH, in addition to domestic factors, 
due to implementation of the currency board, are 
impacted by external factors, such as price changes in 
the EMU and changes of the exchange rate between 
Euro and USD, which directly impact the exchange 
rate between the domestic currency and USD and other 
currencies. These changes have not had a significant 
impact on price changes in BiH in 2003, so the stability 
of prices during this period is obvious.

Annual inflation in BiH was approximately 0.9%, 
which is significantly lower than 2.1% inflation in the 
Euro region. 

The trend of the living expense index was similar to the 
retail prices index. The structure of the living expense 
index compared to the previous year indicates that costs 
for goods in FBiH have increased 1.7% and costs for 
services have increased 0.3%.

Average net salary in FBiH increased 5.6% compared 
to 2002. Unemployment rate does not indicate major 
changes compared to the previous year.

Because the foreign currency reserve with the CBBH 
changes mostly due to fluctuation of the balance 
between sale and purchase of KM, net foreign currency 
reserve of CBBH grew continuously, which resulted 
in a positive balance between the sale and purchase 
of KM. Net free foreign currency reserve grew more 
rapidly than total foreign currency reserve of CBBH, 
and increased 44.5% compared to the previous year. 
Reform progress and stabilization of the banking system 
lead to increased inflow of foreign capital, mostly from 
the foreign banks.

There were 37 banks operating in BiH during the 
reporting period, of which 27 in FBiH and 10 in the RS. 
A total of 19 commercial banks were members of the 
deposit insurance program during the reporting period, 
which is an increase of two compared to the previous 
year.
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A N N U A L  R E P O R T  2 0 0 3

During the same period, there were 27 banks with 
banking permits operating in the FBiH. The Federal 
Banking Agency (FBA), in accordance with the law, 
conducted the off-site and on-site analysis. The FBA 
revoked three banking licenses and five banks were 
under provisional administration.

Twenty six banks had permits for internal payments (for 
interbank transactions), 25 of which actively provided 
payment services.

Commercial banks’ interest rates on short term loans 
continued to reduce. During this period, interest rates 

on long term loans were constantly below 10%. Interest 
rates on deposits also continued the slow reduction, so 
the interest rates on term and savings deposits were 3.9% 
and on demand deposits around 1%. Some commercial 
banks were announcing increases in interest rates due 
to changes in the mandatory reserve requirements, 
however, interest rates continued to drop during the 
reporting period.

In mid 2003, there were 35 commercial banks and the 
CBBH participating in the payment system, resulting 
in execution of 4.4 million transactions totaling around 
KM 6.0 billion.
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B O D I E S  O F  
T H E  B A N K

SUPERVISORY BOARD

Nazif Branković – Chairman, General Manager of 
Sarajevska pivara d.d. Sarajevo,

mr Husein Ahmović – member, General Manager of 
Klas d.d. Sarajevo

Marija Brezovec – member, Manager of Economic 
Finance Department of Coning Inženjering d.d. 
Varaždin,

Hajrudin Čengić – member, Advisor to General 
Manager of Bosna Reosiguranje d.d. Sarajevo

Roberto Marzanati – member, nominee of European 
Bank for Reconstruction and Development (EBRD), 
London

AUDIT BOARD

Enver Kazazić – Chairman, Deputy General Manager 
of Klas d.d. Sarajevo

Sunita Ejubović – member, Head of Finance of 
Grafopak d.d. Gračanica

Mijo Grgić – member, Finance Director of 
Elektroprivreda BiH Sarajevo

Šefik Handžić – member, Finance Director of 
Bosnalijek d.d. Sarajevo

Sabaheta Imamović – member, Authorized Auditor of 
Vincent Tuzla

MANAGEMENT

Mirsad Letić – General Manager, Economist

Hajrija Tanović – Deputy General Manager, Economist

Branko Ekert – Executive Director of Human 
Resources and Support Services, Lawyer

Zlata Mušić – Executive Director of Corporate 
Banking, Economist

Alma Škapur – Executive Director of Treasury and 
Payment System, Economist

Ljubica Tankosić – Executive Director of Finance and 
Risk Management, Associate Economist

Nedim Lulo – Executive Director of Retail Banking, 
Economist

Lejla Neretljaković – Bank Secretary, Lawyer

INTERNAL AUDIT

Mediha Ćatović – Chief Internal Auditor, Economist
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O R G A N I Z AT I O N  
C H A R T
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F I N A N C I A L  
I N D I C AT O R S

The results of the Bank in 2003 were the best results of the Bank to date, as indicated in the presented information.

            in KM 000
Structure 31 December 2003 31 December 2002 Index

Balance Sheet
Net Assets 262,169 223,047 118
Liquid Assets 101,395 100,933 100
Gross Loans 152,237 110,455 138
Fixed Assets 11,262 10,744 105
Investments 1,852 1,611 115
Reserves for Potential Losses 9,334 6,015 155
Deposits 201,449 178,030 113
Borrowings 25,211 15,812 159
Total Capital 29,584 26,624 111
Shareholders Capital 22,900 22,900 100

Income Statement
Gross Profit 3,650 1,787 204

Net Profit 3,596 1,592 226

Income 23,210 19,349 120
Interest Income 15,867 11,909 133
Fee Income 5,803 4,820 120
Other Income 1,540 2,620 59

Expense 19,560 17,562 111
Interest Expense 4,532 4,238 107
Non-interest Expense 9,763 8,408 116
Provisions 5,265 4,916 107
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A N N U A L  R E P O R T  2 0 0 3

INTEREST INCOME

Interest income increased 33% compared to 2002 and 
makes 68% of total income of the Bank. The increase 
of interest income corresponds with the increase of the 
loan portfolio, which increased by 38% compared to the 
previous year.
The structure of interest income includes the 
following:

• Interest income from short term corporate loans 
- 45%,

• Interest income from long term corporate loans 
- 19%,

• Interes income from retail loans - 22%,

• Other interest income - 14%.

Following the market developments, the Bank 
implemented the policy of lower interest rates, which 
is confirmed with the following averages: average 
active interest rate for legal entities in 2003 was 9.90% 
(11.17% last year). Average interest rate for natural 
persons was 10.62% (11.88% last year).

FEE INCOME

Fee income increased by 20% compared to 2002 and 
makes 25% of the Bank’s total income. This increase 
is due to services provided by the Bank, including card 
operations and e-banking, as well as other operations 
and increased volume of operations.

Significant fee income is generated in internal payment 
operations, lending and guarantee operations, foreign 
payments, retail banking, etc.

OTHER OPERATING INCOME

The structure of other income includes collected loan 
and interest write-offs of KM 1.01 million (KM 969 
thousand in 2002), which is a result of numerous 
efforts that the Bank has taken in order to collect these 
receivables.

INCOME STRUCTURE  

                        in KM 000

Structure 31 December 2003 % of total 
income 31 December 2002 % of total 

income
Interest income 15,867 68% 11,909 62%
Fee income 5,803 25% 4,820 24%
Other income 1,540 7% 2,620 13%
Total income 23,210 100% 19,349 100%
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INCOME IN KM 000

EXPENSES IN KM 000
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A N N U A L  R E P O R T  2 0 0 3

RETURN ON EQUITY (ROE) AND RETURN ON ASSETS (ROA)
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Total net assets were KM 262.16 million, 18% more than in 2002, and assets per employee were KM 1.55 million. 

Investments in other entities totaled KM 1.85 million and the most significant were investments in Bosna Reosiguranje 
(31%), Bamcard (26%) and Triglav BH Osiguranje (12%).

In their financial statements, Bosna Reosiguranje and Triglav BH Osiguranje showed positive financial results of KM 
1.40 million and KM 2.62 million, respectively.
Bamcard had a negative financial result in 2003 of KM 195 thousand, but has operated positively already in the first 
quarter of 2004. Preparations have been completed to certify Bamcard as a processing center for VISA cards. In the 
reporting period, there was also a capital increase in Bamcard and the company is now registered as a shareholding 
company.

Investment in fixed assets total KM 11.26 million, which means that the fixed assets to core capital ratio is 38.06% and 
does not exceed the limit set in the FBA decisions.

A S S E T S
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A N N U A L  R E P O R T  2 0 0 3

Liquid assets totaled KM 101.39 million, of which KM 93.89 million were interest bearing and KM 7.50 million 
were non-interest bearing. The increase of interest bearing assets, which make 93% of total liquid assets, is due to 
transformation of the CBBH reserve account into an interest bearing account. Non-interest bearing liquid assets make 
7% of total liquid assets and include cash held in the vault and the organizational units of the Bank.

Liquidity ratio measured as the ratio of cash with 0% risk weighting to assets was 31.51%.

Signing of the Line of Credit   
Agreement with the OPEC Fund

15



The loan portfolio of the Bank totaled KM 152.23 million, 38% more than in 2002.

CORPORATE LENDING

Corporate loan portfolio totaled KM 115.52 million, 76% of the total loan portfolio. Short term loans were KM 79.59 
million and long term loans were KM 35.93 million, 52% and 24% of the total loan portfolio, respectively. In 2003 the 
Bank approved 791 loans totaling KM 196.65 million, financed with own and borrowed funds.

In addition, the Bank serviced 279 agency loans totaling KM 30.52 million, of which 112 loans totaling KM 9.38 million 
were approved during the reporting period.

In terms of corporate lending, the Bank directed significant funding to agriculture and food processing industries, which 
is supported by the fact that KM 62.81 million were used for financing of loans and guarantees to these industries.

The Bank signed an agreement for the third line of credit from USAID Business Finance for KM 2.0 million, an 
agency agreement with the Cinematography Foundation, a credit line agreement with Investment Guarantee Agency, 
loan purchase agreement with USAID Business Finance for KM 8.02 million, a loan portfolio guarantee agreement with 
USAID for $5.0 million, and a line of credit agreement with the OPEC Fund for International Development for $1.73 
million.

L E N D I N G
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RETAIL LENDING

The Bank introduced new retail lending products, such as housing loans for depositors, family housing loans, medical 
treatment and education loans, and credit card loans secured with deposits.

The retail lending portfolio totaled KM 36.71 million, 59% more than in 2002. The structure of loans included short 
terms loans totaling KM 13.27 million and long term loans totaling KM 23.44 million. The Bank approved 2,784 loans 
totaling KM 14.36 million financed from own funds and credit lines.

During the reporting period, the Bank signed a credit line agreement for KM 1.5 million with Partners for Development 
(PFD) for financing of agricultural production.
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LOANS IN KM 000
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A N N U A L  R E P O R T  2 0 0 3

DEPOSITS

Deposits make 77% of liabilities, borrowings make 10%, capital makes 11% and other liabilities make 2%. 
Participation of corporate deposits was 81% and participation of retail deposits was 19%.

S O U R C E S  O F  
F U N D I N G

19
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BORROWINGS

At year end 2003, borrowings of the Bank totaled KM 25.21 million, 59% more than in 2002. Long term borrowings 
included funding obtained from commercial, foreign banks and other sources, including the European Bank for 
Reconstruction and Development (EBRD), Kreditanstalt für Wiederaufbau (KfW), USAID Business Finance, Partners 
for Development (PFD), Investment Guarantee Agency (IGA), Investment Bank of FBiH (IBF), Federal Ministry of 
Agriculture, Water Management and Forestry, and Nova Ljubljanska Banka.

SHAREHOLDERS OWNING MORE THAN 2% OF SHARES

Shareholder 31 December 2003
(%)

31 December 2002
(%)

European Bank for Reconstruction and Development, London 19.9 19.9
Sarajevska pivara d.d. Sarajevo 15.7 15.7
Klas d.d. Sarajevo 11.5 11.5
Coning Inžinjering, Varaždin 4.1 4.1
Vidović Petar, Gradačac 3.9 0.0
Bosna Reosiguranje, Sarajevo 3.6 3.6
Hypo Alpe Adria Bank d.d. Mostar 2.5 2.5
HIP 2000 d.o.o. Sarajevo 2.1 2.1

STRUCTURE OF FUNDING SOURCES
                      in KM 000

SHORT TERM SOURCES 31 December 2003 31 December 2002
Corporate demand deposits 87,401 80,043
Retail demand deposits 8,581 7,743
Short term corporate deposits 49,345 38,405
Short term retail deposits 14,744 17,847
Other short term liabilities 3,558 2,581
Total short term sources 163,629 146,619
LONG TERM SOURCES
Long term corporate deposits 27,019 26,215
Long term retail deposits 14,359 7,777
Long term loans 25,211 15,812
Subordinated debt 2,367 0
Total long term sources 68,956 49,804
CAPITAL
Shareholders capital 22,900 22,900
Retained earnings 6,684 3,724
Total capital 29,584 26,624
TOTAL LIABILITIES AND CAPITAL 262,169 223,047
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There were 2.02 million transactions performed through 3,042 transaction accounts, totaling KM 5.43 billion. E-banking 
services are used by 180 clients, of which 70 started using these services during the reporting period. E-banking debit 
transactions make 30% of total internal payment system debit transactions.

Electronic processing of payment orders was enabled for the Ministry of Finance of FBiH and the Treasury of the 
Sarajevo Canton, and this method is also used for submission of statements of account for the Customs and Tax 
Administrations of FBiH.

Foreign payments covered 13,063 transactions totaling KM 274.13 million. This includes KM 88.79 million of incoming 
foreign payments (export operations) and KM 185.34 million of outgoing foreign payments (import operations).

In addition, during this period the Bank issued 200 foreign guarantees for its clients, totaling KM 22.56 million, and 20 
letters of credit totaling KM 2.19 million.

I N T E R N A L  A N D  
F O R E I G N  PAY M E N T  

S Y S T E M

Celebration of the Bank Day at the 
National Theatre in Sarajevo
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In addition to lending, the focus included the depository operations, so during the reporting period the Bank opened 
4,687 checking accounts, 452 giro accounts and 4,655 savings accounts.

Retail savings totaled KM 37.68 million, of which KM 29.10 million were term deposits and  KM 8.58 million were 
demand deposits.

The card operations included the issuance of 5,449 debit and 6,760 credit Bamcard cards totaling KM 15.25 million.

The Bank installed 288 POS terminals in the trade network and windows of the Bank and 9 ATMs. In order to increase 
the level of services, the Bank introduced the full day working hours during the week and some units are opened even 
on Saturdays and Sundays.

The Bank is continuously working on development of new and enhancement of existing products. VISA International 
approved the Principal membership to the Bank, which was followed by training of employees in card operations 
department. The Bank also completed the preparations for issuance of the first international chip card in the market of 
Bosnia and Herzegovina.

R E TA I L  
O P E R AT I O N S
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During the reporting period, there were several different external examination institutions, including the independent 
auditor, KPMG BH d.o.o. Sarajevo, the Federal Banking Agency, the Central Bank of Bosnia and Herzegovina, 
the Deposit Insurance Agency of BiH, the EBRD, USAID, Sarajevo Canton Employment Bureau, relevant tax 
administrations of FBiH, the Canton and the Brčko District.

In addition to external examination, the Bank has a mandatory internal control, which continuously evaluated 
and assessed the efficiency of business operations, accuracy and adequacy of the IT, in accordance with legal 
requirements, and reported in accordance with the internal audit program.

C O N T R O L  
S Y S T E M
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There were 169 employees in the Bank in the reporting period, 17% more than in 2002. The Bank had 25 new hires in 
2003. The qualification structure of employees is as follows: university graduates–72, associate level–12, high school 
education–81, qualified workers–1 and low qualification employees–3.

The structure of employees includes 50% of employees with university and associate level education. The Bank was 
oriented toward hiring younger staff and providing continuous training and education.

E M P L O Y E E S
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B R A N C H
N E T W O R K
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B R A N C H
N E T W O R K

HEAD OFFICE:

Obala Kulina bana 9a 
71000 Sarajevo

Tel.: +387 33 20 03 01 
Fax: +387 33 20 07 89 

BRANCHES:
Brčko District +387 49 21 76 99 Bulevar Mira 8 

Gračanica +387 35 78 74 53 22. Divizije 42 

Gradačac +387 35 81 93 25 Hadžiefendijina bb 

Mostar +387 36 55 64 92 Šantićeva 2 

Tuzla +387 35 25 09 60 Stare tržnice 12

Zenica +387 32 41 42 42 Adolfa Goldbergera 7 

AGENCIES:
Bugojno +387 30 25 42 84 Ambasadora Wagnera 11 

Kakanj +387 32 55 52 60 Zgošćanska bb 

Odžak +387 31 76 11 17 Titova bb

Sarajevo Novo +387 33 28 62 33 Ložionička 16 

Visoko +387 32 73 71 11 ZTC Sebilj 

UNITS: 
Sarajevo Centar +387 33 66 84 98 Branilaca Sarajeva 20 

Novo Sarajevo +387 33 28 62 33 Ložionička 16 

Novo Sarajevo +387 33 71 65 21 Zmaja od Bosne 13 

Srebrenik +387 35 64 49 62 211. oslobodilačke brigade bb 

Vrapčići (Mostar) 
TC Merkur Verapčići 

+387 36 51 17 10 Tržni centar, Vrapčići bb 



L I S T  O F  
C O R R E S P O N D E N T S

COUNTRY 
BANK PLACE

CURRENCY/
OUR ACCOUNT NUMBER

AUSTRIA
BANK AUSTRIA, Wien EUR/126-155-664/01 978
RAIFFEISEN ZENTRALBANK OESTERRICH AG, Wien EUR/55.062.830
BELGIUM
FORTIS BANQUE S:A./N.V., Bruxelles
(FORMERLY GENERALE DE BANQUE)

EUR/291-1117152-03-978-0

CROATIA
VARAŽDINSKA BANKA DD.Varaždin EUR/7092-71-978-9900659
ZAGREBAČKA BANKA DD, Zagreb EUR/2690000235-978
CENTAR BANKA ZAGREB EUR/56300-3003-8-709200
HUNGARY
Kereskedelmi Es Hitelbank RT, Budapest EUR/104799
ITALY
UNICREDITO ITALIANO SPA Milano EUR/995 312
CASSA DI RISPARMIO DI UDINE E POREDENONE, Udine EUR/2101/27401279
BANCA ANTONIANA POPOLARE VENETA S.C.R.A.L. Padova EUR/00400-01-027402154
BANCA AGRICOLA MONTOVANA SPA EUR/0081219
GERMANY
COMMERZBANK AG FRANKFURT/M EUR/400 8768 558 00
HYPOVEREINSBANK AG MUNICH EUR/69104720
LHB INTERNATIONAL HANDELS EUR/0009867003
BANKEN AG FRANKFURT/M USD/0009867300

CHF/0009867 359
AUD/0009867334
J PY/0009867 367
GBP/0009867318

DRESDNER BANK AG FRANKFURT/M EUR/499/08081244/00/888
GREAT BRITAIN
NATIONAL WESTMINSTER BANK Plc London GBP/440/00/04598091
SLOVENIA
SKB BANKA DD, Ljubljana 70100-978-306418-03770-1000003611
BANKA CELJE DD, Celje EUR/370-7010-978-45006/87
A BANKA EUR/051001010004519
USA
BANK OF AMERICA N.A. New York USD/6550-8-75865
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